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COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKOM ®EAEPALIUMA
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OpobpeH
Cosetom Pegepaumu
25 nekabpa 2013 roaa

CnnCOK U3MEHAIOLWMX OKYMEHTOB
(8 pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnaea 1. OBLWWUE NMOJTOXKEHUA
Cratba 1. Mpeamert perynmpoBaHua Hactoswero ®eaepasibHOro 3aKOHa

1. Hactoswmin ®eaepasibHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE M 3SKOHOMMUYECKME OCHOBbI COLMANIbHOTO OBOC/AYKMBAHUSA
rpaxkgaH B Poccuinckoit degepaunu;

2) nonHomouua deaepanbHblX OPraHOB roCyAapCTBEHHOM BAACTM WM MOSHOMOYMA OPraHoB
rocyAapcTBeHHOW BnacTu cybbekToB Poccuiickoit Pepepauumn B chepe coumanbHOro o6CayKMBAHMA
rparkaaH;

3) npaBa 1 0643aHHOCTM NoyYaTeNel coumanbHbIX YCAyr;
4) npasa 1 0683aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [enctene Hactosawero PepepanbHOro 3aKOHa PacnpoOCTPaHAETCA Ha rpaxgaH Poccuiickoi
depepaumnn, Ha MHOCTPAHHbLIX rpaxgaH WM auy 6e3 rpaxpaHCTBa, NOCTOSHHO NPOXKMBAKOLWMX Ha
TeppuTopun Poccuiickolt Pepepaumm, bexeHueB (ganee - rparkaaHe, rpakAaHWH), a TaKXe Ha
IOPUOMYECKMX NUL, HE3aBUCMMO OT WX OpPraHU3aLMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeanpUHUMATENEN, OCYLLECTBASIOLMX COUMANbHOE 0BCNYKMBAHME FPaXKaaH.

CraTtba 2. [paBoBOe peryiMpoBaHue CoLunanbHOro 06CayKUBaHNA rPpaXkaaH

MpaBoBOe peryinposaHme CoLmManbHOro 0BCAY»KMBaAHUA FpaXkaaH OCYLLLECTBAAETCA Ha OCHOBaHUU
HacToAwero ®eaepanbHOro 3akoHa, ApPYrMx ¢eaepanbHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Pocculickolt degepaumn, a TakKe 3aKOHOB M UHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CYyObEKTOB
Poccuitckoit epgepaumn.

CratbAa 3. OCHOBHble NOHATHUA, ncnoab3yemble B HACTOALLEM CDe,u,epaanON\ 3adKOHE

Ona Ll,eneﬁ HacToAlwero Cbep,epaanoro 3aKOHa UCNoJ1b3yroTCA cheayrowmne OCHOBHbIE NMOHATUA!
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1) coumanbHoe obcnykmnBaHmMe rpaxaaH (ganee - coumanbHoe 0b6CNyKMBaHME) - AeATeNbHOCTb Mo
npeaoCcTaBAEHNIO COLMAbHbIX YCAYT FpaXkaaHam;

2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro ob6CAyKMBaAHUA MO
OKa3aHMI0 MOCTOAHHOM, MNepuoanYeckol, pPas3oBOM MOMOLKM, B TOM YMC/IE CPOYHON MNOMOLM,
rpakAaHuMHy B LEeAsX YAydlWeHUa YCAOBUM €ero KU3HedeAaTeNbHOCTM U (MAM) paclinmpeHus ero
BO3MOXHOCTE CaMOoCTOATEIbHO 06ecneyYnBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPebHOCTY;

3) nony4yaTenb CoOUMaNbHbIX YCAYT - FPaXKAaHUH, KOTOPbIN NPU3HAH HYX/AaloWMMCA B COLIMANIbHOM
06CcnyKMBaHUN U KOTOPOMY NPEAOCTaBAAOTCA COLMANbHAA YCAYyra U CoOLManbHble YCNYTU;

4) NocTaBLMK COUMANbHBIX YCAYTr - IOPUAMYECKOE /INLLO HE3aBMCMMO OT €ro OpraHm3aLMOHHO-
npaBoBoit ¢opmbl U (MAM) WHOMBMAYANbHbLIA NpPeanpPUHUMaTENb, OCYLLECTBAAIOWME COLMaANbHOE
obcnykunBaHue;

5) ctaHAapT coumanbHOM YCayrn - oCHOBHble TpeboBaHNA K 06bemMy, NEPUOANYHOCTU U KadyecTsy
npeaocTaBAeHMs COLMANbHOM YCAYrM MOAyYaTento COUManbHOM YCAYyrn, YCTaHOB/EHHble MO BUAAM
COUManbHbIX YCAYT;

6) npodunakTMKa 06CTOATENLCTB, OOYCNOBAMBAIOWIMX  HYXKAAEMOCTb B COLMaNbHOM
06CNYKMBAHMM, - CUCTEMA Mep, HanpaBAeHHbIX Ha BbiABJAEHUE U YCTPAaHEHWE MPUUYUH, NOCAYHKUBLINX
OCHOBaHMEM YXyAWEeHUA YCAOBUIA KU3HEAEATENbHOCTU TPaMkAaH, CHUMKEHUA WX BO3MOMKHOCTEMN
camocToaTeIbHO obecneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIe NOTPebHOCTH.

Cratbs 4. MpUHUMNbI counanbHOro 0beayKuBaHMA

1. CoumanbHoe O6C!'IY)KVIBaHVIe OCHOBbIBAETCA Ha COﬁJ’IlO,CI,EHMM npaB Y4YenoBeKa WU yBaXXeHUU
AOCTOUHCTBA TNYHOCTU, HOCUT I'yMaHHbIﬁ XapaKTep U He OONYyCKaeT YHUXeHNA 4eCTn U OOCTOUHCTBA
4yenoBeKa.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyroWwmMX NPUHLMNax:

1) paBHbIl, CBOBOAHDBIN AOCTYN rparkaaH K coumanbHOMY 06CNyKMBAHUIO BHE 3aBUCMMOCTU OT UX
no/sa, pacbl, BO3PAcTa, HALMOHANLHOCTW, A3blKa, MPOUCXOMKAEHUS, MECTa YKWUTE/bCTBA, OTHOLIEHMUS K
pennrnu, yb6exxaeHunin u npuHaaneKHoOCT K 06LLecTBEHHbIM 06 beANHEHUAM;

2) aapecHoCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) NpUBAMKEHHOCTb MOCTABLUMKOB COLMAbHbLIX YCAYr K MECTYy KMTeNbCTBa Nosyyatenei
COUMAbHBIX YCAYT, AOCTaTOYHOCTb KO/MYECTBa MOCTABLUMKOB COLMAbHbLIX YyCayr Ans obecneveHus
noTtpebHoOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHWM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMX, KaapOBbIX U MHGOPMALLMOHHbIX PECYPCOB Y NMOCTABLLMKOB COLMAbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUSA rpa*kaaHMHa B NPUBbLIYHOM BaronpuAaTHOM cpeae;
5) no6poBONBHOCTD;

6) KOHOMAEHUNANBHOCTD.
CraTtba 5. CucTemMa coLManbHOro 06CNyKNBaHUA

Cuctema coumanbHoOro O6C}'Iy)+(VIBaHVIH BK/IlOYaET B cebs:

1) denepanbHbIi OpraH UCNONHUTENbHOW BNACTW, OCYLLECTBAAIOWMNA GYHKUMM NO BblpaboTKe U
peanusauMm rocyfapCTBEHHOW MNOAUTUKM WM HOPMATUBHO-MPABOBOMY pPEery/MpoBaHuio B coepe
COUMaANbHOTO 06CAYXKMBAHMA (Janee - YNOJIHOMOYEHHbIN denepanbHbli OpraH MCMONHUTEIbHOM
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BNacTu);

2) opraH rocyzapcTBeHHOM BnacTu cybbekta Poccuiickon deaepaumu, YNoJHOMOYEHHbIM Ha
OCYLLECTBNIEHME MPEeLYCMOTPEHHbIX HacToAwum @PegepasbHbIM 33aKOHOM MOJHOMOYMI B cdhepe
columManbHOro obenyxuneaHuaA (aanee - ynoNHOMOUYEHHbIN opraH cybbekTa Poccuiickoint Geaepauum);

3) opraHu3auMKn coumanbHOro OBCNY»KMBaHMA, HaxodallMecs B BeAeHUU desepasnbHbIX OpraHoB
MCNONHUTENbHOM BNacTK;

4) opraHM3auMmM coumanbHOro obcnysKMBaHMA, HaxoaalwmMecs B BedeHUM cybbeKkTa Poccuiickoit
depepaunn (aanee - opraHMsaLmm coumanbHOro obcnyRunBaHma cybbekta Poccuitickon Pegepaunn);

5) HerocygapcTBeHHble (KOMMeEpYecKMe W HEeKOMMEpPYECKMe) opraHusaumm coumanbHOro
ob6CNyXMBaHUA, B TOM UYMUC/I€ COLMANbHO OPWMEHTUPOBAHHbIE HEKOMMEpYEecKMe opraHusauuu,
NpeaoCTaBAAOLWME COLUMANBHDIE YCAYTH;

6) MHANBUAYANbHbIX NpeAnpUHUMATENEN, OCYLLECTBAAIOLINX COLMAaNbHOE 06CNYKNBaHME.
Cratba 6. KoHdMaeHunanbHOCTb MHGOPMALMK O NOYyYaTEsIE COLUMAbHbBIX YCAYT

1. He ponyckaeTca pasrnaweHve MHbOpPMaUMKM, OTHECEHHOW 3aKoHOAaTenbCcTBOM Poccuiickoit
depepaunn K MHbOpMAUUM KOHOMAEHUMANBHOIO XapakTepa WAM CAyXebHon WHpopmaumn, o
noslyyatensx CouManbHbIX YCAYr AMUaMKM, KOTOPbIM 3Ta WMHbOPMauMsa CTana M3BECTHa B CBA3U C
NUCNONIHEHNEM NPOQPECCMOHANbHBIX, CAYXKeOHbIX W (MAK) WHbIX 06s3aHHOCTel. PasrnaweHue
MHbOPMaALUMM O Noy4YaTensax CoumanbHbIX YCayr BleYeT 3a cobo OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBoM Poccuiickon Peaepaumu.

2. C cornacva nosiyydatena COUMANbHbIX YCAYr WAM ero 3aKOHHOro npeacTaBuTens, AAHHOMO B
nucbMeHHon dopme, fonyckaeTca nepefada MHGOpPMaLMKM O MOAyYaTeNe COLMANbHbIX YCAYr APYrUm
NMLaM, B TOM 4MC/e AO/KHOCTHBIM JNLAM, B WMHTEpecax MosyyaTens CoLManbHbIX YCAYr WKW ero
3aKOHHOMO MNpeAcTaBUTENA, BK/AKOYas CpeacTBa MaccoBol MHpopmaumMm u oduUManbHbIA  canT
NOCTaBLUMKA COLMAbHBIX YCYT B MHGOPMALMOHHO-TEIEKOMMYHMKALUMOHHOM ceTh "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MpegoctaBneHne MHbOpMaLMK O NosydaTene coumanbHbix ycayr 6e3 ero cornacua uam 6es
COrNacua ero 3aKOHHOro NpeacTaBUTeNa AONycKaeTca:

1) no 3anpocy opraHoB A03HAHMWA U CNeACTBUA, CyAa B CBA3WM C NpOBeAeHNEM pacc/iefoBaHUA UK
cyaebHbim paszbupaTenbcTBom IM60 NO 3aNpocy OpPraHoOB NPOKYPaTypPbl B CBA3W C OCYLLECTBEHUEM UMM
NPOKYPOPCKOro Haa30pa;

2) NO 3anpocy MHbIX OPraHoB, HAAENEHHbIX MNOJIHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyZ,apCTBEHHOro KOHTPOA (Hagsopa) B chepe coLmanbHOro 06cyKnBaHus;

3) npu 06paboTKe NepcoHasbHbIX AAHHbLIX B PAMKaxX MEKBEAOMCTBEHHOIO MHPOPMALMOHHOIO
B3aMMOZENCTBUSA, a TaKKe MpU Pernctpaumm cybbekTa NMepcoHaNbHbIX AAHHbIX HAa eAMHOM nopTane
roCyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYr U (MAK) perroHanbHbIX MOPTanax rocygapCTBEHHbIX W
MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATe/bCTBOM 06 opraHv3auuu npeaocTaBAeHuA
rocyAapCTBEHHbIX M MyHUUMNAAbHbIX YCAYT;

4) B MHbIX YCTAHOBJ/IEHHbIX 3aKOHO4ATENLCTBOM Poccuiickolt Pegepaumm caydasx.

Mnasa 2. NOJIHOMOYUA GELEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU M OPFTAHOB FrOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMN B COEPE COLMA/IBHOTO OBC/TYKUBAHUA
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Cratba 7. NonHomouuna denepasibHbiX OPraHOB rocyAapCcTBEHHOM BAacTu B cepe coumanbHoro
obcnyuBaHus

1. K nonHomoumsam deaepanbHbiX OpPraHoOB rocyJapcTBEHHOW BAacTM B cdepe CoLmManbHOro
o6cnyKMBaHUA OTHOCATCA:

1) ycTaHOBNEHWME OCHOB rOCYyZ1apCTBEHHON NONUTUKM U OCHOB MPaBOBOrO peryanposaHua B chepe
coumanbHoro obcayKmMBaHus;

2) yTBEp)KAEHWE MEeTOOMYECKMX PEeKOMeHZauMi no pacyeTy noAyleBbiX HOPMaTUBOB
$UHAHCUMPOBaHUA couManbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHSA COUMabHbIX YCAYT N0 BUAAM COLMANbHBIX YCYT;

4) yTBEpPXKAEHNE NOPALKA pasMeLLeHMA U 0OHOBEHUS MHPOPMALLIMM O NOCTABLUMKE COLMAbHbIX
YyCAyr, BKAlOYasa TpeboBaHMA K comepXaHuio u Gopme nNpeaocTtaBneHUA yKasaHHOM MHPopMaLmn, Ha
odunuManbHOM caliTe NOCTaBLMKA COLMAbHbIX yCayr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHOi COBCTBEHHOCTbIO, MCMNoOAb3yemoit B cdepe coumanbHOro
obcnyKMBaHus;

6) BeaeHve epguHoW denepanbHOM CUCTEMBI CTaTUCTUYECKOrO y4YeTa M OTYETHOCTM B coepe
CoUMaNbHOro 06CNyKUBAHUS;

7) depepanbHbIV rocyapCcTBEHHbIN KOHTPOAb (HaA30p) B chepe coLmanbHoro obcnyKuBaHus;

7.1) co3paHue ycnoBuiA A8 OpraHM3auumn NpoBeLeHUA HE3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCAYT OPraHM3aLMaMM COLMAIbHOTO 0BCNYKUBAHUS;
(n. 7.1 BBegeH ®eanepanbHbiMm 3akoHOM OT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHuyecTBo Poccuitickoit Pegepaummn M 3aKN0YEHNE MEXAYHAPOAHbIX
aorosopos Poccuiickont Pesepaumn B chepe coLmanbHOro ob6cayKmMBaHms;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHblEe deaepanbHbIMm
3aKOHaMM NOJIHOMOYWA.

2. K nonHomoumam YNO/THOMOYEHHOIo cbep,epaanoro OpraHa WUCMNOJIHUTENIbHOM  B/1aCTU
OTHOCATCA:

1) BbipaboTKa 1 peannsaums rocygapcTBeHHON NONTUKK B chepe CoumanbHOro obCnyKmMBaHus, a
TaKXe BbIpaboTKa Mep Mo COBEPLIEHCTBOBAHUIO COLMAIbLHOTO OBCYKMBAHWUSA;

2) KoopAauHauuAa AesATeNnbHOCTM B chepe CouManbHOro OBCAYXKMBAHMA, OCYLLECTBAAEMOWN
denepanbHbIMM OpraHamu UCMOAHUTENIbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMmn rocyaapcTBeHHOM
Bnactn cybbektos Poccuiickoit depepalmm, 06LLEPOCCUNCKUMM OBLLLECTBEHHBIMM OPraHn3aUuUaMmn 1
MHbIMU OCYLLLECTBAAIOLLMMU AEATENbHOCTb B chepe coLmanbHOro 0beaysKMBaHmMa opraHmM3aumamm;

3) meTogunyeckoe obecneveHune counanbHoro O6C}1y)KMBaHVIH, B TOM 4ucCne B 4acCTu, Kacarom,eﬁcn
I'IpO(bMI'IaKTI/IKI/I O6CTOHTeﬂbCTB, OGYCIIOBI'II/IBaI-OLLI,l/IX HYXAaeMOCTb B COUMaZIlbHOM O6CI'IY)'KMBaHMI/I}

4) yTBEpPHKAEHNE MPUMEPHO HOMEHKIATYPbl OPraHN3aLMii COLLMANbHOTO 06CYKNBaAHUS;

5) yTBep)KAEHWE METOAMYECKMX pPeKoMeHZauui no pacyeTy noTpebHocTelr cybbeKTos
Poccuiickolt degepaumm B pasBUTUM CETU OPraHM3aLMii COLMANbHOTO 06CAYKMBaHNSA;

6) yTBEPKAEHUE MPABUA OPraHN3aLMM AeATeNIbHOCTM OPraHn3aunii CoumanbHOro 0b6CNyKNBaHMS,
WX CTPYKTYPHbIX NoApasAeneHunit, KoTopble BKAOYAOT B ceba pekomeHayemble HOPMaTMBbI LUTaTHOWM
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YNCNEHHOCTK, nepedyeHb Heobxoaumoro obopyaoBaHMA AN OCHALLEHMA OpraHM3auuii coumasbHOro
06CNY}KMBAHMSA, UX CTPYKTYPHbIX NOApa3ae/ieHunii;

7) yTBep:KAEHME PEKOMEHOYeMbIX HOPM TMUTaHUA W HOPMATMBOB obecneyeHus MATKUM
WHBEHTAPEM MOJIyYaTeNelt cCoumanbHbIX yCayr no ¢opmam coLmanbHOrO 06CnyKnBaHuA;

8) yTBepXaeHMe NPUMEPHOro NopsaaKa NpeocTaBAeHNA COLNabHbIX YCAYT;

9) yTBEPXKAEHME MOPAAKA OCYLLECTB/IEHUA MOHUTOPUMHIA COLMANbHOTO O6CAYKMBAHMA B
cybbekTax Poccuiickoit Pepepaumn, a Takke Gopm LOKYMEHTOB, HEOBXOOMMbBIX AR OCYLECTBNEHUA
TaKoOro MOHUTOPUHTa;

10) yTBep:kaeHWE peKomeHZauui no GOPMUMPOBAHUIO W BEAEHWUIO peecTpa MOCTaBLMKOB
COUMANbHbIX YCAYT U PErucTpa nosydyatenei coumanbHbIX YCAyr;

11) yTBepKAeHMe peKomeHAauuii No opraHusalMM MeXKBeAOMCTBEHHOrO B3aMMOAENCTBUA
WCMOJIHUTE/IbHbIX OPraHoB rOCyAapCTBEHHOM BAacTM cybbekToB Poccuitckon depepaunm  npu
NpPeaoCTaBNeHUM COUMANbHBIX YCAYF, a TaKXKe Npu COAEeNCTBUM B MPenoCTaBAEHUN MeLMULIMHCKOM,
MCUXOJIOTUYECKOM, NeAarormyeckon, HPUAMYECKON, COLMasIbHOM MNOMOLLKM, He OTHocAWehca K
couManbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Oanee TaKKe - colunanbHOe CONPOBOXKAEHNE);

12) yTBepXAeHMe peKoMeHZauuii no OnpeaeneHuo  MHAMBMAYaNbHOM noTpebHoCTM B
COLMaNbHbIX yC/yrax noayyatesiei coumanbHbIX YCayr;

13) yTBepaeHme Gopmbl 3aABNEHNA O NPEAOCTaBNEHMUM COLMANbHbIX YCAYT, NPUMepPHON Gopmbl
[OroBopa O MpPenoCTaBAEHMM COLUMAZbHbLIX YCAYr, a Takxe GopmMbl WMHAMBUAYANbHON MNPOrpammbl
npeaocTaBAeHMA COLUMaANbHbIX YCAYT (Aanee - HANBUAYaNbHAA NPOrpaMma);

14) yTBep:aeHWe nopaaKa HanpasAeHUA rpakaaH B CTaLMOHapHble opraHM3alLun coumanbHOro
06CNYKMBAHUA CO CNELMaNbHbIM COLMAbHBIM 0BCNYKMBaHNEM;

15) vyTBep)KAEeHUE TMNPUMEPHOro MOJIOXKEHUSA O MOMNeYUTEe/IbCKOM COBEeTe OpraHvM3aumm
couManbHOro 0b6CNyKnBaHUA;

16) yTBepKAEHME NopaLKa NpesoCTaBAEHMA COLMaANbHBIX YCAYT, a TaKKe NopaaKa yTBepKAEHUA
nepeyHa CouManbHbIX YCAYr MO BUAAM COLMANbHbIX YCAYT OPraHM3aLMaMM COLUManbHOro 06CayKMBaHMA,
Haxo4ALWMMUCA B BeAeHUN deaepanbHOro opraHa UCMOAHUTENBHOM BAACTH;

17) uWHble NpeaycMOTPEHHble HOPMATUMBHLIMW MPABOBbLIMKM aKkTamu Poccuiickoit depepaunm
NOSIHOMOUYMA.

CrtaTtba 8. MMonHOMOYMA OpPraHOB rocyAapcTBEHHON BnacTM cybbekToB Poccuiickon Pepepaumm B
cdepe coumanbHOro 06CNyKUBaAHUSA

K nosHoMouMAM OpraHoB rocygapCTBEHHONM BAacTh cybbekToB Poccuitickoit ®epepaunn B chepe
CouManbHOro o0bCAyKMBaHMA OTHOCATCA:

1) npaBoBoe perynnpoBaHMe W oOpraHM3auuMa COLMANLHOTO OBCAYKMBAHUA B CybbekTax
Poccuiickoit depepaumm B npedenax MoJHOMOYMUI, YCTaHOBAEHHbIX HacToAwmMm PeaepasbHbIm
3aKOHOM;

2) onpegeneHve ynoaHOMOYEHHOrO opraHa cybbekTa Poccuiickon degepaumm, B TOM Yucie Ha
NPU3HaHWe TrparK4aH HYKAJLWMMUCA B COLMANbHOM OOC/IYKMBAHMM, a TaKKe Ha COCTaBiAeHMWe
WMHANBUAYANBHON NPOrpammbl;

3) KoopAnHaUMA AeATebHOCTU NOCTaBLLMKOB COLMANbHbIX YCAYT, OBLLECTBEHHbIX OpraH13auuii u
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MHbIX OpraHun3aumii, OCyLLECTBAAIOLWNX AeATeNIbHOCTb B chepe coLManbHOro obCnyKnBaHUsA, B cybbekTe
Poccuiickoin Pepepaunu;

4) yTBEPKAEHNE PerlameHTa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA OpraHOB rocyAapCTBEHHOM
B/1IaCcTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3M C peanmnsaumeit nosiHoMmo4vnin cybbekta Poccuiickol
depepaunn B chepe coumanbHOro obcnyKnBaHus;

5) yTBepKAeHMe HOPMAaTUBOB LUTATHOW YNCNEHHOCTU OpraHM3auUuii coumManbHOro 0bCnyKmMBaHms
cybbeKkta Poccuitickolt dPepepaummn, HOPMaTMBOB ObBEcCneyYeHUs MATKMM WHBEHTApeM M NAOLWaAblo
KUAbIX MOMELLLEHMN NPY NPeaoCcTaBAEHUN COLMANbHBIX YCAYT YKa3aHHbIMM OpraHn3aumnsamu;

6) yTBEpXAEHME HOPM MNUTAHWA B OPraHM3aUMAX COUManbHOro obcayKmBaHuAa cybbekTa
Poccuitckoit epgepaumnu;

7) dbopmupoBaHMe 1 BeaeHMe peecTpa NOCTaBLMKOB COLMANbHBIX YCAYT U perncTpa nosaydarenen
COUMaNbHbIX YCAYT;

8) pa3paboTKa, pMHaHCOBOEe obecneyeHne 1 peanmsaumsa PerMoHanbHbIX NPOrpamm CoLManbHOro
obcnyKnBaHus;

9) yTBepXkAeHMe 3aKOHOM cybbekTa Poccuiickoit dPeasepauun nNepedyHs CoumanbHbIX YCAyT,
NpegoCcTaBAAEMbIX NOCTaBLLMKAMU COUMANBHBIX YCAYr, C YYETOM MPMMEPHOrO NEepeyHs CoumanbHbIX
YCAyr No BMAAM COLMANbHbIX YCAYT, YTBEPKAAEMOrO B COOTBETCTBMM C MYyHKTOM 3 4actu 1 cTaTbu 7
HacToAwero ®enepanbHOro 3aKoHa;

10) yTBeEpXKAEHNE nNopAdKa NpenocrtaB/eHUA CcouuanbHbIX yCnyr nocCrtaBwWMKamMn CouUUaibHbIX
yenyr;

11) ycraHoBAeHME nopaAKa yTBep:KAeHUA TapudoB Ha couMafbHble YCAYrM Ha OCHOBaHMM
noAyLesbIX HOPMaTMBOB PUHAHCUPOBAHMA COLMASBbHBIX YCAYT;

12) yTBepsKAeHMEe MNOPALKA OPraHM3aLMW OCYLLEeCTBIEHWUA PEerMoHaNbHOro rocyAapCTBEHHOro
KOHTpoAA (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
denepaumn, ynoSHOMOYEHHOTO HA OCYLLLECTBIEHME TAKOrO KOHTPONSR;

13) ycraHoBneHMe npeAeNbHON BeAUYMHbI CpedHeAyleBOro A0X0Aa ANA NpeaocTaBieHus
coumanbHbIX ycayr 6ecnnaTtHo;

14) yTBepxkAaeHWe pasmepa NaaThl 3a NPEAOCTAaBAEHME COUMaNbHbIX YCAYr M MopAdKka ee
B3MMaHUs;

15) obecneyeHne becnnaTHOro AOCTyna K MHPOPMALMM O MOCTABLUMKAX COLMANBHBIX YCAYT,
NpPeLoCTaBASEMbIX UMW COLMA/bHbBIX YCAyrax, BMAAX COUMANbHbIX YCAYr, CPOKax, nopsagke u ob
YCNOBUAX UX MPeAoCTaB/sieHMsA, O Tapudax Ha 3TW ycayru, B TOM 4mMc/ie Yepe3 CPeacTBa MaccoBOW
nHPopmMaumm, BKAOYAA pasmelleHme HPopmauum Ha odmumanbHbiX cantax B cetu "UHTepHeT";

16) ycTaHOBAEHME Mep COUMaNbHOM MOAAEPKKM U CTUMYNIUPOBAHUA PaBOTHMKOB OpraHUsauui
coumanbHoro obcnyxneaHus cybbekta Poccuiickont deaepauuu;

17) opraHusauma npodeccuoHanbHoro o06ydeHusa, npodeccMoHanbHOro 06pasoBaHUA U
AOMONHUTENBHOTO NPOdECCUOHANbHOTO 06pa3oBaHNA PabOTHMKOB NOCTABLLMKOB COLMANbHbIX YCAYT;

18) BeaeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obenysknsaHuA B cybbeKkTe Poccuiickoi
depepauny;

19) ycTaHoBNEHME NopALKa peannsaumm nporpamm B chepe CoumanbHOro 0b6CNyK1BaHUSA, B TOM
yncae NHBECTULMOHHBIX NPOrpamm;
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20) opraHu3auuMs NOALEPKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPUYECKUX OpraHM3auui,
6narotBoputeneinr M A06POBONbLLEB, OCYLIECTBAAIOWMX AeATeNbHOCTb B cdepe coumanbHOro
obcnyuBaHua B cybbekTax Poccuiickoir Pepgepaummn B cooTBeTCTBMU C pedepasibHbiIMU 3aKOHAMMU U
3aKoHamum cybbekToB Poccuitckon ®epepaumu;

21) paspaboTKa 1 peannsauma MeponpuUaTUn No GoOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbBIX
YCAyr, B TOM YMCAe MO Pa3BUTUIO HEFOCYAAaPCTBEHHbIX OPraHU3aLnin coumnanbHoro obcnyKmaHums;

22) paspaboTKa 1 anpobauuns MeToamK 1 TEXHO0TMIA B chepe coumanbHOro obeayKnsaHms;

23) yTBEPXKAEHUNE NOpPAAKA MEXBEAOMCTBEHHOIO B3aVIMO,CI,El7ICTBVIF| opraHos I'OCYAapCTBEHHOﬁ
B/N1actn Cy6'b€KTOB Poccuitckol dJep,epau,MM npu npeanocraBieHnn couunazibHbIX ycnyr 1 coumanbHoOro
conpoBoXaeHuA;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3auuii coumanbHOro obcnyXKuBaHUA B cybbekTte
Poccuiickoin Pepgepaunu;

24.1) co3paHWe YCNOBWUWA O OpraHM3auum npoBeAeHUA He3aBMCMMOW OLEHKM KadecTsa
OKa3aHMA yCNyr OpraHU3aumamMmM CoLMaNbHOro 06CNyKMBaHUSA;
(n. 24.1 BBeaeH PeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJIHOMOYMA, NPEeAYyCMOTPEHHble HacToAwmm PeaepanbHbIM 3aKOHOM U APYrMMU
denepanbHbIMKU 3aKOHAMM.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANBHDbIX YCAYT
Cratba 9. MpaBa noJsiyyatenei coumanbHbIX yeayr

MosyyaTenn coumasnbHbIX YCAYT MMEKT NPaBo Ha:
1) yBaxkutenbHoe U rymaHHOE OTHOLLEHUE;

2) nonyyeHue b6ecnnaTtHo B AOCTynHon dopme MHPOPMaLUM O CBOMX MpaBax M 06A3aHHOCTAX,
BMAAX COUMaANbHbIX YCAYr, CPOKax, nopagke M 06 ycnoBuAxX UX NpeaocTaBieHus, o Tapudax Ha 3Tu
ycayrm n 06 nx CTOMMOCTM A1A NOAyYaTeNns CouManbHbIX YCAYr, O BOSMOXKHOCTM MOJYYEHMUA 3TUX YCAYr
6ecnnaTHo, a TaKkKe O NOCTaBLUMKaX COLMANbHbIX YCAYT;

3) BbI6OP NOCTABLLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 oT NPeAoCTaBNEHMA COLMANbHBIX YCAYT;

5) 3aWwuTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM POCCUMCKOW
depepauny;

6) y4dactue B COCTaBNEHUN UHONBUNAOYA/IbHbLIX NPOrpamm,;

7) obecneyeHve ycnoBuit npebblBaHMA B OpraHM3aUMAX COLMANLHOTO  06CAYKMBaHUSA,
COOTBETCTBYIOLWMNX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaKKe Ha HaaNexalmnin yxoa;

8) CBO6OLI,HO€ noceuieHne 3aKOHHbIMKM npeAacrasuTenamn, aaBoOKaTamMu, HOTapuycCcamu,
npeacraBuTenAMmn OGLLI,ECTBEHHbIX n (MIWI) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMU, a TaKXKe
pPoACTBEHHUKaMU U APYTUMU TNLLaMUN B AHEBHOE U BE€YEPHEE BPEMA,

9) couManbHOe CONPOBOXAEHWE B COOTBETCTBUMM CO CTaTbel 22 HacTosAwero deaepanbHoOro
3aKoHa.
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Cratba 10. O6A3aHHOCTM NOAyYaTENEN COUMANbHBIX YCAYT

Mony4yatenn coumanbHbix ycayr ob6asaHbl:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbIMM MPABOBbIMW aKTaMu cybbeKTa PoccuiicKo
dPepepaunn ceefeHUA U JOKYMEHTbI, HeObXoAMMble ANA NPeAoCTaBAEHNA COLUNANBHDIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATL MOCTABLIMKOB COLMAJbHbIX YyCAyr 06 U3MeHEeHUU
obcToATeNnbCTB, 06YCN0BAMBAIOWMX NOTPEOHOCTb B NPeA0CTaBAEHNUN COLNANbHbIX YCAYT;

3) cobnopatb ycnoBuA [OroBopa O MNPefoCTaBAEHUM COLMANbHBIX YCAYF, 3aKAOYEHHOro C
MOCTaBLMKOM COLMAbHbIX YCAYr, B TOM 4MUC/le CBOEBPEMEHHO W B MOJAHOM 0b6beme onnayvsaTb
CTOMMOCTb NPEeAOCTaBAEHHbIX COUMAbHbIX YCAYr NPU UX NPEeAOCTaBAEHUM 3@ NAATy WAM YacCTUYHYIO
nnaTty.

lnasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUMANDBHbIX YCNYT

Cratba 11. MNpaBa NOCTaBLLMKOB COLUMANbHbBIX YCAYT

1. NMocTaBLWUKKM COLMANBHBIX YCAYT UMEIOT NPABO:

1) 3anpalumBaTb COOTBETCTBYIOLLME OPraHbl rOCYAapCTBEHHOMN BNACTU, @ TaKKe OpraHbl MECTHOro
CaMOyNpaBAEHUA 1 NOMYYaTb OT YKasaHHbIX OpPraHoB MHGOPMaLMIO, HEOBXOAMMYIO A4 OpraHu3aLun
COLMaNnbHOro o6CayRnBaHNA;

2) oTKasaTb B NpegoCTaB/NeHMM COLUMANbHOM YCNYrM Moy4vaTento CouManbHbIX YCAYr B Cayyae
HapyWweHUA WM YC/J0BUM [0roBOPa O MNPeAoCTaB/IEHUM COLMANbHbIX YCAYF, 3aKAKOYEHHOro C
nosyyatesieMm COUMaNbHbIX YCAYr WAW €ero 3aKOHHbIM MpeacTaBuUTeNeM, a TaKXe B CJ/yyae,
npesycMOTPEHHOM YacTbio 3 cTaTbm 18 HacToAwero denepasibHOro 3aKOHa;

3) 6biTb BK/OYEHHbIMM B PEECTP MNOCTaBLWMKOB COUMANbHbIX ycnyr cybbekTa Poccuiickoit
depepauny;

4) nonyyaTb B TeyeHuWe AByX paboumx aHel MHOOPMaLMIO O BKAKOYEHUU WX B MNepeyeHb
pPEKOMEHAYEMbIX NOCTAaBLMKOB COLMANBHBIX YCAYT.

2. ToCTaBWMKN COLMANbHbIX YCAyr BnpaBe NpPenoCTaBAATb rpa)gaHam Mo WX XKenaHuio,
BbIPa)KEHHOMY B MWUCbMEHHOW WAWU 3/NEKTPOHHOW ¢opme, AONOHUTENbHbIE COLMaNbHble YCayrM 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAyr

1. MNocTaBLWMKM COLMaANbHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwmMm deaepanbHbiM 3aKOHOM,
Apyrumn deaepanbHbIMU 3aKOHaMK, 3aKOHaMM U MHBIMW HOPMATUBHbIMW NPaBOBbIMM aKTaMM cybbekTa
Poccuitckoin epepaumnu;

2) npegocrtasnATb couunasbHblE YyCayrn nonydyartenam couunazabHbIX yCcayr B COOTBETCTBUU C
nHOnBMAyaabHbIMM  NpOrpammamMmmn U ycnoBmaAMM OOroBOpPOB, 3aK/JIHOYEHHbLIX C nNoay4yYaTenamMmum
COUManNbHbIX ycnyr nan uUX 3aKOHHbIMU NpeactaBuTenAamum, Ha OCHOBaHWUU Tpe6OBaHMVI HacToAlwero
d>ep,epaanoro 3adKOHa;

3) npeaocTaBNATb CPOYHble cCOouMasibHble yCnyrn B COOTBETCTBUM CO cTatben 21 HacToAlwero
d>e,u,epaanoro 3aKOHa;
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4) npefocTaBaATb 6ecnnaTHO B AOCTYMHOM Qopme MoJydyaTensiMm CoOUMasbHbIX YCAYr WAU KX
3aKOHHbIM NpeacTaBUTeNaM MHGopmaumio 06 Ux npasax M 06A3aHHOCTAX, O BUAAX COUMANbHBIX YCAYT,
CpoOKax, nopaaKe 1 06 ycnoBMaAX UX NpPeaocTaB/ieHuns, o Tapudax Ha 3TM ycayru u o6 ux ctoumocTu gas
noJiy4aTens coumasnbHbIX yCayr 1M60 0 BO3MOMKHOCTM NoyyYaTb UX becnnaTHo;

5) wucnonb3oBaTb MHPOPMALMIO O MOAYyYaTENAX COLMANbHLIX YCAYr B COOTBETCTBUM C
YCTAHOB/NIEHHbIMM  3aKOHOAATenbcTBOM  Poccuitickoli  degepaumn 0  NEPCOHaNbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLUTE NEePCOHANbHbIX AaHHbIX;

6) NpenocTaBNATL YNONHOMOYEHHOMY OpraHy cybbekTa Poccuiickoli depepaumm MHPOpMaLmio
ANA GoOpMMPOBaAHUA perncrTpa nosyyatenei coumanbHbIX YCyr;

7) ocywecTBAATb COUMANbHOE COMPOBOMAEHWE B COOTBETCTBUM CO CTaTbel 22 HACTOALLErO
denepanbHOro 3aKoHa;

8) obecneunBaTb noay4YaTeNAM COLMaNbHbIX YCAYr COAENCTBUME B MPOXOMKAEHUWM MeaUKO-
COLMAIbHOM 3KCNEepPTU3bl, NPOBOAMMON B YCTAHOBIEHHOM 3aKoHOAAaTeIbcTBOM Poccuitckon ®eaepaumm
nopsake desepanbHbIMU YYPEKAEHUAMM MEANKO-COLMANBHOM IKCNEPTU3bI;

9) npeAoCTaBAATb NOAYYATENAM COLMANbHBIX YCAYT BO3MOMHOCTb M0/1b30BaTbCA YCAyramu CBA3MN,
B TOM uucne cetu "MHTepHeT" M ycayramu noyToBOW CBA3M, MPU MOAYYEHMM YCAYr B OpraHM3aumsax
CoUMaNbHOro 06CNyKUBAHUS;

10) BblgenAaTb cynpyram, MPOXMBAIOWMM B OpraHM3auuMuM CouManbHOro o6CAYKMBAHWUA,
N30/IMPOBaHHOE KU/10e NoMeLLeHMe A1 COBMECTHOTO NPOXKUBAHMUS;

11) obecneumBatb NOAy4YaTENAM COUMA/NbBHBIX YCAYr BO3MOXHOCTb CBOOOAHOrO MoceleHna ux
3aKOHHbIMW MpeacTaBUTENAMW, aABOKATaMK, HOTapuycamu, NpeacTaBUTENAMM OBLLECTBEHHbIX U (MaK)
WHbIX OPraHn3aLmii, CBALEHHOCAYKUTENSAMM, A TaKKe POLACTBEHHUKAMMU U APYIMMKU INLAMWN B AHEBHOE
N BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELWLEW M LLEHHOCTEN Noy4YaTesieit coumanbHbIX YCAYT;

13) MUCNOJIHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIE C peanM3aL|,V|e1‘/’1 npas nonyaneneVl COLMaNbHbIX
YCAyr Ha coumnanbHoe O6Cl'|y)-KMBaHVIe.

2. MNOCTaBLLMKN COLMANBHDBIX YCNyr npn oKkasaHMn CoumnanbHbIX YCNYr He BrnpasBe:

1) orpaHuymBath Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI MoJyYaTeneit CoLManbHbIX YCayr, B TOM
yuc/e NpM NUCNoJIb30BaHMM IEKAPCTBEHHbIX NPenapaTos A1 MeAULMHCKOTO MPUMEHEHWS;

2) npumeHATb GU3MYECKOe WAM  MCUMXONOrMYECKOe HacuaMe B OTHOLWEHUW nosyyaTtenei
COUMaNbHbIX YCAYT, AONYCKaTb UX OCKopbaeHue, rpyboe obpalleHune ¢ HUMK;

3) nomeuwatb I,CI,GT(EI\/"I-I/IHBaﬂMLI,OB, He CTpadalownx NCUXNYECKUMU paCCTPOVICTBaMVI, B
CTaUuMOHapHble opraHn3aunn counaabHOro O6Cl'ly)KVIBaHVIH, npegHasHa4vyeHHble AnAa AeTeVI-MHBaﬂMAOB,
CTpagalowmnx NnCUXnM4eCKknMmm paCCTpOVICTBaMM, n H3060pOT.

CraTtba 13. UHdOpPMaALMOHHAA OTKPbLITOCTb MOCTABLLMKOB COLMANbHbIX YCAYr

1. MocTaBWMKM couManbHbIX ycayr GopmupyroT 0bLWweaocTynHble MHGOPMALIMOHHbIE Pecypchbl,
cogepKawme MHPOPMaLUO O AeATEeNbHOCTU 3TUX MOCTABLLMKOB, U 06ecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasMelleHns UX Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMAX NOCTABLLMKOB
couManbHbIX YCAyr, B CpPeAcTBaXx MaccoBon WHbopmauuum, B cetn "UHTepHeT", B TOM u4ucie Ha
odULMaNbHOM caliTe OpraHM3aLMn COLLMANbHOTO 06CTYKUBAHMS.
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2. MNoCTaBLNKN COLUMANBHbBIX ycnyr obecneuunsator OTKPbITOCTb U OOCTYNMHOCTb VIH(I)OpMaLI,MVIZ

1) o gaTe rocyaapCTBEHHOM pernctpaunu, ob yupeautene (yupeauTensax), 0 mecte HaxoXaeHus,
dunmanax (Npyu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKType 1 06 opraHax ynpaB/ieHMA OpraH13aLmmn coLnanbHOro obcnyKmMsaHus;

3) o dopme coumanbHOro 0b6CNYKUBAHMA, BUAAX COLMANBHBIX YCAYT, NopagKe U 06 ycnoBUAX MxX
npegocTaBAeHUS, O Tapudax Ha CoUMaANbHbIE YCYTH;

4) 0 YNCNEHHOCTU NnosydaTene coumanbHbIX YCAyr No ¢popmam CouManbHOro obCAYKMBAHUA U
BUAAM COLMaAJIbHbIX YCAYr 3a cyeT OIAMKETHbIX acCUTHOBaHWI OloaXKeToB cybbekToB Poccuiickol
denepaunn U B COOTBETCTBMU C [IOFOBOPAMM 3a CYET CPeACTB GUIMUECKUX Nl U (MIK) OPUANYECKUX
anu;

5) o pykoBoauTene, ero 3amMecTuTensx, pykosoautensx ¢éuavanos (Npu ux Haauumm), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C MX coriacua ypoBHA 0bpa3oBaHuA, KBaaMdUKauum
1 onbiTa paboTbl);

6) 0 maTepuaNbHO-TEXHUYECKOM ObecneyeHnn MNPeaoCTaBleHUA CoUManbHbIX ycayr (Hanauuue
060pYyl0BaHHbIX MOMELWEHUI ANA NPefoCTaBNeHMA COLMaANbHbIX YCAyr, B TOM uucie 6ubauoTek,
06bEKTOB CMOpPTa, HaANUYME CPeACcTB 0byYeHMA U BOCMUTAHUA, YCIOBUA NMUTaHNA U obecneyeHne oxpaHbl
300p0OBbA MOAy4YaTeNell CouManbHbIX YCAYr, AOCTYN K WHPOPMaUMOHHbIM cucTemam B coepe
coumanbHOro obcnyxuneaHua u cetn "NHtepHet");

7) o KonundectBe cBOBGOAHbLIX MeCT AfA Npuema noayyatenei coumanbHbiX ycayr no dopmam
coumanbHoro obcayxuBaHusa, OUHAHCUMPYEMbIX 33 CcYeT OloAXKEeTHbIX aCCUTHOBaHMN OloaXKeToB
cybbekToB Poccuiickolt ®esepaumn, a TakKe OnsiadnBaembiXx B COOTBETCTBUM C AOTOBOPaMM 3a cyeT
CPeacTB PU3NYECKUX NLL U (MNK) OPUANYECKMX NTNLL;

8) 06 obbeme nNpPeAOCTaBAAEMbIX COUMAbHbIX YCAYr 3a CYeT OHAMETHbIX acCUrHOBaHWM
6t04:KeToB CcybbekToB Poccuiickoin Pesepaumm M B COOTBETCTBMM C AOrOBOpPaMM 3a CYET CPeacTs
dU3NYECKMX N, M (MAK) IOPULUYECKUX UL,

9) O Hanan4dmun J1VILI,€H3Mﬁ Ha ocyuiecTtBneHne AeATesibHOCTH, I'IOLI,I'IE)'KaUJ,Eﬁ NNUEH3NPOBAHNIO B
COOTBETCTBMUN C 3aKOHOO4ATE/IbCTBOM Poccuiickoi (De,a,epau,mm;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AEeATENbHOCTY;

11) o npaBunax BHYTPEHHero pacnopsafAka Ana nojyyaTeneil COLMaibHbIX YCAyr, npasuaax
BHYTPEHHEro TPYZLOBOro pPacnopaAKa, KOANEeKTUBHOM AOrOBOPE;

12) o HanMumMM NpeanucaHuii OpraHoB, OCYLLECTBAAIOLWMX FOCYAAaPCTBEHHbIV KOHTPONbL B chepe
CoUManbHOro 06CAYKMBAHUSA, U OTYETOB 06 MCNONHEHWUM YKa3aHHbIX NpeanucaHuii;

12.1) o npoBeaeHMM HE3aBUCMMOW OLEHKM KauyecTBa OKasaHuA YCayr opraHusaumamm
couManbHOro 0b6CnyXuMBaHMA, KOTopas onpeaenserca YnoJHOMOYEHHbIM deaepanbHbiM OpPraHom
NCNOJIHUTENIbHOM BNACTy;

(n. 12.1 BBepeH deaepanbHbim 3aKoHOM 0T 21.07.2014 N 256-93)

13) 06 nHOW MHbOPMALMKM, KOTOPAA pPa3MeLLaeTcsA, ONyHMKOBbLIBAETCA MO PeLleHUto NOCTaBLMKA
COUMaNbHbIX ycayr u (M) pasmelieHne, onybanKoBaHME KOTOPOWN ABAAOTCA 06A3aTeNbHbIMK B
COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickoit Peaepaumn.

3. UHbopMaums 1 AOKYMEHTbI, YKa3aHHble B YacTU 2 HacToALWEN CTaTbk, NoAsiexKaT pa3smeLleHno
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Ha odMUMaNbHOM CaiTe NOCTABLMKA COLMaAlbHbIX ycayr B ceTn "UHTepHeT" N 06HOBAEHUIO B TeYEHMe
Aecatn paboumx AHen Co AHA WX CO34aHMA, NOMYYEHUA WAU BHECEHWS B HUX COOTBETCTBYHOLLMX
n3meHeHun. MopsafoK pasmelLleHMA Ha OoPULMANbHOM CaliTe MOCTABLLMKA COLMANbHbBIX YCAYr B CETU
"UHTepHeT" n obHoBNEHMA MHPOPMaLMM 06 3TOM MOCTaBLUUKE (B TOM YMCIe COAEepIKaHUe YKa3aHHOM
MHbopMauun n bopma ee NpefoCcTaBneHUs) yTBEPKAAETCA YNOJHOMOYEHHbIM peaepasbHbiM OpraHoOM
NCNOSIHUTENbHOM BNACTW.

4. YNOoNHOMOYEHHbIV deaepanbHbl OpraH UCMOMHUTENbHOM BNACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®epepaumn, opraHbl MECTHOFO CaMOynpaBieHWA, OpraHM3aumMm CoLMaNbHOMo
06CNYKMBaAHUA, YKa3zaHHble B YacTh 5 cTatbm 23.1 HacToawero ®esepanbHOro 3aKoHa, obecneunBsaroT
Ha cBomMx odUUMaANbHbIX canTax B ceTn "MHTepHeT" TeXHMUYECKYH0 BO3MOMKHOCTb BbipayKeHUs MHEHWUN
nosydaTeNaMmM COUMANbHBIX YCAYr O KayecTBe OKas3aHMA YCAYyr OpPraHM3auMaMM  COLMANIbHOIO
obcnyxKMBaHus.

(yacTb 4 BBeAeHa PeaepanbHbiM 3aKoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NPEAOCTABJ/IEHUE COLMAIBHOIO OBC/TYXKUBAHUA
CraTbs 14. Ob6pauieHne 0 NpeaocTaBAeHNM CoLUManbHOro ob6cNyKnBaHUA

OcHOBaHMEM [ANA PacCMOTPEHMSA BOMpPOca O NPeAOoCTaB/NEHUM COUMANbHOIrO O0B6CNYKMBaHMUSA
ABNSAETCA MNOJAHHOE B MWCbMEHHON WKW 3/EKTPOHHOW Qopme 3asB/leHMe rpaxkgaHuHa WAN ero
3aKOHHOro NpeacTaBUTeNA O NMPeaoCTaB/lieHUU coumanbHoro obcnyxusaHua 6o obpaleHne B ero
MHTEpecax WHbIX TrpakdaH, obpalweHne rocy4apCTBEHHbIX OpraHoB, OPraHoB  MECTHOro
camoynpas/ieHns, OOLLECTBEHHbIX 0O6bEeAUHEHUI HEnocpeacTBEHHO B YMNOJHOMOYEHHbIM opraH
cybbekTa Poccuiickonn degepaumm anbo nepedaHHble 3aAB/ieHUE WAM obpalleHne B pamKax
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

Cratba 15. Mpu3HaHMe rpaskgaHMHa HY»KAaWMMCA B COLMaNbHOM 06CyKMBAHUM

1. [park4aHWUH MPU3HaAETCA HYXOAWMMCA B COUMASbHOM O6C}'IY)KVIBaHMVI B CAay4dae, ecau
CywecTByroT cnegytouimne 06CTOﬂTeI'IbCTBa, KOTOpble yxyAawakT MAnM MOTyT yxXyawutb ycnosuAa ero
Kn3HeneATe/IbHOCTU:

1) nonHas WAM YacTMyHas yTpaTa CNocobHOCTM /MBO BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBAHME, CAMOCTOATENIbHO MNepeaBuratbca, 06ecneuyMBaTb OCHOBHbIE  KM3HEHHble
noTpebHOCTM B cnNy 3aboNeBaHMSA, TPABMbI, BO3PACcTa UAM HAANYUA MHBANMAHOCTY;

2) Ha/MuMe B CeMbe WHBANNAA WM MHBANMAOB, B TOM 4uc/ie pebeHKa-uHBanuaa Man aeten-
WHBANNA0B, HYXAAMOLLMXCA B NOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hanuume pebeHKa UaM geTeit (B TOM UYMC/Ie HAXOAALMXCA Mog ONEKOM, NMonevymuTenbCTBOM),
MCMbITbIBAIOWMX TPYAHOCTU B COLMANbHOM aganTaumy;

4) oTcyTcTBME BO3MOMHOCTM obecnedyeHusa yxoda (B TOM uYucie BPEMEHHOro) 3a MHBANMAOM,
pebeHKoM, 4eTbMU, a TaK¥Ke OTCYTCTBME MOMeYeHna Hag HUMMK;

5) Hannume BHYTPUCEMEMNHOTO KOHO/AMKTA, B TOM YMUCAE C AWLAMM C HAPKOTMYECKOW Muan
aNKOrOJIbHOM 3aBUCUMMOCTbIO, JIMLAMW, WMEOWMMMU NPUCTPAcTME K asapTHbIM WUrpam, JAuLamM,
CTPAAAOLWMMUN MCUXMYECKMMM PACCTPOMCTBAMM, HAZIMUME HACUINA B CEMbE;

6) OTCyTCTBME onpeneseHHOro mecrta utenbCrea, B TOM 4ncie y anmua, He AOCTUTLWIEro Bo3pacta
ABaauaTtn Tpex NeT un 3asepuumsllero npe6b|BaHme B OpraHunsauun Ona AeTEﬁ-CMpOT n ,u,eTeﬁ,
ocCTaBLIMXCcA 6e3 noneyeHUs pO,CI,MTEI'IEﬁ;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLECTBOBAHMIO;
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8) HanMuMe MHbIX 06CTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMM aKTamMu CybbeKTa
Poccuiickolt  depepauun  NpuMsHaHbl  YXYAWAOWUMM  UAM  CNOCOBHBIMKM  YXYALWWUTb  YCNOBMA
XU3HEeAEATENbHOCTUN rpaXaaH.

2. YNonHOMOYEeHHbI opraH cybbeKkTa Poccuitickoit Pegepaumm NPUHUMAET peLleHne 0 NPU3HAHUK
rpak4aHuMHa HyXgalowmmea B coumanbHom obcnyxkmBaHmm nmbo 06 OTKase B COLMANBHOM
obcnyKMBaHMM B TedeHWe NATM paboumx AHen ¢ patbl nogaunm 3aasaeHuA. O MPUHATOM pelleHuu
3aaBuUTe b UHGOPMUPYETCA B MMCbMEHHON UAN SNEKTPOHHOM dopme. PelweHne 06 OKasaHMM CPOYUHbIX
COUMANbHbIX YCAYT NPUHUMAETCA HEMEA/IEHHO.

3. PeweHne o6 oTKase B cOUMaNbHOM OOCAYKMBAHUM MOXKET ObiTb 06:KanoBaHO B cyaebHOm
nopaake.

Cratba 16. UHamMBmAayanbHaa nporpamma

1. UHAMBMAYanbHasA NPOrpaMmma ABAAETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl popmMa COLManbHOro
06CNyKMBaAHUA, BUAbI, 06bEM, NEPUOAMYHOCTb, YCAOBUA, CPOKM MPeaoCTaBieHNs CcoumasnbHbIX YCAyr,
nepeyeHb PEKOMEHAYEMbIX MOCTaBLLMKOB COLMAbHbIX YCAYT, @ TaKKe MeponpuATUA Mo COLManbHOMY
COMPOBOMAEHUIO, OCYLLECTBASEMbIE B COOTBETCTBUM CO CTaThel 22 HacToAwero PeaepanbHOro 3aKoHa.

2. WHauBuayanbHaa nporpamMmma COCTaBAAETCA MCXoAs M3 noTpebHOCTM rpaxgaHuHa B
CouMasnbHbIX YCayrax, nepecMaTpnBaeTca B 3aBUCUMOCTU OT M3MEHEHUA 3TON NOTPeBHOCTU, HO He pexKe
yem pas B Tpu roaa. NepecmoTp MHANBUAYANbHOW NPOrPaMMbl OCYLLLEECTBASETCA C YYETOM Pe3y/1bTaTos
peann3oBaHHON MHANBMAYaNAbHOM NPOrpammbl.

3. MHAMBMAyaﬂbHaﬂ nporpamma gna rpaxxgaHmMHa UM ero 3aKOHHOro npeacraBsuTenda UMeeT
pEKOMEHAaTEJ'IbeIl;‘I XapaKTep, 414 NoCTaBLWWMKa COUMNANIbHbIX YCNYT - o0bna3aTeNbHbIN XapaKTep.

4. NHgMBMAyanbHaa NporpamMmma COCTaBAAETCA B ABYX IK3eMNaApax. IKIeMnAsp UHANBUAYANbHOM
Nporpammol, MNOANUCAHHBLIA  YNONHOMOYEHHbIM opraHom cybbekta Poccuitckolt  degepauumy,
nepesaeTcs rpaxgaHUHy AWM ero 3aKOHHOMY MpPeACTaBUTeNo B CPOK He Bosee yem AecATb paboumx
AHEeN co AHA NoLaun 3asB/IEHUA TPaXKAaHUHA O NPeAoCTaB/IEHUMN COLMANbHOTO 0bCayKuBaHMA. BTopoit
3K3eMNAAp MHAMBMAYANbHOM NPOrpPammbl OCTAeTCs B YNOJIHOMOYEHHOM opraHe cybbekTa Poccuinckoit
depepaumn.

5. B ciyyae M3MEHEHMs MEeCTa KMTENbCTBA MOJYYaTens COUMaNbHbIX YCAyr MHAMBUAYaNbHAs
nporpamMmma, COCTaBNAEHHAA MO MPEXHEeMy MECTY MKMTENbCTBA, COXpPaHAeT cBoe AeicTBue B obbeme
nepeyHa CouManbHbIX YCAYr, YyCTaHOB/AEHHOro B cybbekTe Poccuiickoit deaepaummn no HOBOMY MeCTy
UTENbCTBA, A0 COCTaBAEHUA UHAMBUAYANbHOW NPOrpPammMbl NO HOBOMY MECTY KUTE/bCTBA B CPOKU U B
nopsiAKe, KOTopble YCTaHOBAEHbI HACTOALLLEN CTaTbel.

Cratba 17. [loroBop o NpefocTaBAeHUM COLMANbHbIX YCAYT

1. CoupanbHble ycnyrn  npeaocCtaBnArTCcA rpaXgaHMHy Ha OCHOBaHUMKM  A0OroBopa O
npeaocrtasieHMn CounaZibHbIX YCAYr, 3aK/lO4Yaemoro mexay noCTaBWMKOM COLUMaNibHbIX YyCnyr wm
rpaXxXgaHMHOmM WwAn ero 3aKOHHbIM MNpeacraBuTeniemM, B TeyYyeHUe CYTOK C AaTbl npeacrtaBieHuA
MHAMBMAyaﬂbHOVI nporpammsbl NOCTaBLWKMKY COUMA/IbHbIX YCAYT.

2. CYLLI,ECTBGHHbIN\VI ycnoBuaAMM 00roseopa O npeaocrtaBieHUU CouMaZibHbIX yCayr ABAAKOTCA
NONOXEeHUA, onpeaesieHHbie MH,D,MBMAyaﬂbHOVI HpOFpaMMOﬁ, d TaKXe CTOMMOCTb COLlMa/IbHbIX YCNYT B
Ccnydae, eC/ii OHU NpPpeaoCTaBaAKOTCA 3a N1ATY UK YaCTUYHYIO NMAaaTy.

3. OTHOWweHnA, cBA3aHHblIe C UCMOJHEeHUem Aoroseopa O npenocCrtasieHnn CouuManbHbIX YCAYT,
PErynanpyroTca B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoi dJe,a,epau,MM.
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CraTtba 18. OTKa3s 0T coLManbHOro 06CyKMBaHNA, COLMANbHOM yCayrn

1. TpakgaHWUH WUAM ero 3aKOHHbIA MPeAcTaBUTENb MMEET MPABO OTKAa3aTbCA OT COLMANBbHOMO
obcnykumBaHmAa, coumanbHon ycnyrn. OTKas odopmnseTca B NUCbMEHHOW ¢opme M BHOCUTCA B
WHAMBUAYANbHYO NPOrpammy.

2. OTKas nonyyartenAa coumanbHbIX yCcayr Manm ero 3aKOHHOro npeacrasutena OT COouna/ibHOro
06CNyKMBaHUA, COLMANBHOM YCAYyrM OCBODOXAAeT YMNOJHOMOYEHHbIM opraH cybbekta Poccuiickol
denepaunn 1 NOCTaBLLMKOB COLMaNbHbIX YCAYr OT OTBETCTBEHHOCTU 3a NpPeAoCcTaB/ieHne CouuanbHOro
06CNYKMBaAHUSA, COLMANBHON yCayru.

3. paxkgaHWHy WMAM MOAy4YaTeNto COUMANbHBLIX YCAYr MOXKET O6biTb OTKa3aHo, B TOM uuc/e
BPEMEHHO, B MPEAOCTaB/EHUN COUMANbHBIX YCNYr B CTauMoHapHol ¢opme B CBA3WM C HaanyuMem
MEAMLMHCKMX MNPOTUBOMOKA3aHWiA, MNepedyeHb KOTOPbIX YyTBepKaaeTcA degepanbHbiM  OpraHom
MCMONHUTENbHOW BNACTM, OCYLLECTBAAOWMM GYHKUMM NO BblpaboTKe U peanvsalmm rocyfapcTBeHHoM
NONUTUKM M HOPMATMBHO-NPABOBOMY PEry/JMpoBaHUIO B coepe 340aBOOXPaHeHUs. TaKoi OTKas
BO3MOXEH TO/IbKO MPW HaJAW4YMM COOTBETCTBYIOLLETO 3aKNHOYEHWUA YMNOAHOMOYEHHOW MeaMLMHCKOW
opraHunsaumu.

nasa 6. POPMbl COLUUAJIbHOIO OBCNYXKUBAHUA, BUAbI
COUMANDBHbIX YCNYT

Crtatba 19. ®dopmbl coLMaIbHOTO 06CAYKUBAHUSA

1. CoumanbHble ycayrm NpenocTaBaaoTCcA UX Nonyyatenam B Gopme counanbHOro ob6cnyKmeaHms
Ha AOMY, UK B MONYCTaLMOHApPHOM GopMe, N B CTaLMOHapHOM dopme.

2. CoumanbHble ycayru B MOAYCTAUMOHApPHOW ¢opme NpeaoCcTaBAAOTCA WX NoJayyaTensim
opraHusaumen counanbHOro obeayKMBaHMA B onpeaeneHHoe BPems CyTOK.

3. CoumanbHble ycnyru B CTaUMOHapHOW ¢opme NPeaoCTaBAAOTCA WX NoaAy4YaTensm npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbI MHANBUAYabHON NPOrpamMmmMmoin) amn NATUAHEBHOM
(B Hegento) KpyrnocyToMHOM MPOXKMBAHUM B OpraHM3aumMmM coumanbHoro obcnyskusaHua. Monydyatenu
CouManbHbIX YCAYr B CTaUMOHapHOW d¢dopme 00ecneymBaloTCcA KUAbIMU MOMELLEHUSAMM, a TaKKe
nomeLLeHUAMM ANA NpeaocTaBNeHUA BUAOB COUMANbHbIX YCAYr, NpeAyCMOTPEHHbIX NyHKTamu 1 - 7
ctaTbu 20 HacToAwero PenepanbHOro 3aKoHa.

4. Mpv NpeaocTaBAeHUN COLMANBHBIX YCAYT B NOJYCTAaLMOHAPHON dopme WM B CTaLMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOXHOCTb CONpoBOXAEeHMA nonyyatena couumanbHbIX yCcayr npu nepeasueHuMn no
TEPPUTOPUN OpraHM3aunun counanabHOro 06C}'Iy)KMBaHMf-|, a TaKXe npum nonb3oBaHWU yCayramu,
npegocrasaaembiMmn Takom opransau,MeVl;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOIO MepeaBUMKEeHUA Mo TeppuTOpMM  OpraHusauum
COLMaANbHOTO 06C/NYKUBAHUSA, BXOAA, BbIXOAA U NEpeMELLLEHUA BHYTPU TaKOW opraHn3auum (B Tom yncne
ANA nepenBUKEHUs B KPeCNax-KONsCKax), 41 OTAbIXa B CMAAYEM MOJIOKEHMM, @ TaKKe AOCTYMHOe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMW;

3) ay6ampoBaHmMe TEKCTOBbLIX COODOLLEHMI FONOCOBLIMW COOBLEHMAMM, OCHALLEHWE OpraHM3aLum
couManbHOro O6CAYKMBAHUSA 3HAKaMW, BbINOJAHEHHbIMU pesibePHO-ToYeYHbIM WpndTom Bpaiing,
03HAaKOMJ/IEHWNE C UX MOMOLLbIO C HAANMUCAMM, 3HAKAMM N MHOW TEKCTOBOM U rpaduyeckoi MHpopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auuM, a TakKe AONyck TudnocypaonepeBoAynKa, AONycK cobak-
NPOBOAHUKOB;
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4) pybnnpoBaHMe ronocosBon MHPopmauMm TeKCToBoM WHbOpmaumen, Hagnucamm u (Mnu)
CBETOBbIMW  curHanamu, uHOOPMMPOBAHME O MPeAOCTaBAAEeMbIX COLManbHbIX  ycayrax c
MCMNO/Ib30BaHNEM PYCCKOTO KEeCTOBOTO A3blKa (CypAonepeBoa), 4ONYCK CypAonepeBoaUmKa;

5) oKkazaHue NHbIX BUA0B NOCTOPOHHEN MOMOLLIN.

5. MpaxgaHe M3 uncna vy, ocBobOXKAAEMbIX U3 MeCT JiMweHus cBoboapbl, 3a KOTOpbIMKU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Pegepaumnn ycTaHOBAEH agMUHUCTPATUBHBIN Haa30p
M KOTOPbIE YAaCTUYHO WAW MONHOCTbIO YTPATUAM CMOCOBHOCTb K CaMoOoBCNYKMBAHMIO, MPU OTCYTCTBUM
MEAMLMHCKMX MPOTMBOMNOKA3aHUM M MO WX JIMYHOMY 33ABJEHUIO NPUHMMAIOTCA Ha couMasbHoe
0ob6CNyKMBaHME B CTAaUMOHapPHblE OpPraHM3auMM COLMANLHOTO OBC/AYKMBAHMA CO  CNeunanbHbIM
couManbHbiM 06CAYKMBAaHMEM B MOPALKE, YCTAHOBAEHHOM HOPMATMBHLIMM MPABOBbLIMW aKTaMM
cybbeKkToB Poccuitckoit Pegepaunu.

6. Bonpocbl npuema B CTaLUMOHapHble OPraHM3aumMM coumanbHOro 06CayKMBaAHNUA U BbIMIUCKU U3
TAaKMX  OpraHusauuii vy,  CcTpagalowux  MCUXMYECKUMMU paccTpoicTBaMM,  Peryampytorcsa
3aKoHoAaTenbCcTBOM Poccuiickoit ®epepaumm 0 NCUXMATPUYECKOM NOMOLLM.

Cratba 20. Buapl counanbHbIX ycnyr

Monyyatenam coumanbHbIX YCAYT C YYETOM UX MHAMBMAYANbHbIX NOTPe6HOCTEN NpeaoCcTaBAAIOTCA
cneaytolme BUAbl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaBAeHHble Ha MOAAEP)KaHME KMU3HEAEATe/NbHOCTM noJjydatenei
COLMANbHbIX YCAYT B BbITY;

2) coumanbHO-mMeAMLUMHCKME, HanpaB/ieHHble Ha noAJepyaHue W CcOoXpaHeHue 340pPOBbsA
nosyyaTeneil CoumanbHbIX YCAyr nyTem opraHusauMu yxoda, OKasaHWA COAeWCTBMA B NpoBeaeHWUK
030POBUTE/IbHbIX MEPOMNPUATUI, CUCTEMATUYECKOro HabatoaeHMA 3a NoayYaTeNaMM COLMaANbHbIX YCayr
AN BbIABAEHWA OTK/IOHEHWIA B COCTOAHUM MX 340P0BbS;

3) couManbHO-NCUXONOrMYECcKNe, NpeaycMaTpuBalolLMe OKasaHWe MOMOLLM B  KOPpeKuun
MCMX0/IOMMUYECKOro COCTOAHMA MOJydaTesien CoumanbHbIX YCIYr AnA aganTaumm B coumnanbHon cpeae, B
TOM UYMCNE OKA3aHWE NMCMXOI0MMUYECKON MOMOLLM aHOHUMHO C UCMOb30BaHMeM TenedoHa AoBePUS;

4) coumanbHo-NeaarorMyeckme, HanpasjeHHble Ha NPOPUNAKTUKY OTKNOHEHMIN B NMOBEAEHUU U
PasBUTUM NNYHOCTU NOAyYaTeNel coumanbHbiX YCayr, GOpMMpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aLmio UX A0Cyra, OKasaHWe NOMOLLM CEMbE B BOCMUTAHUN AeTel;

5) coumanbHO-TPYAOBbIE, HaNPaB/eHHble Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHnn
Apyrux npobnem, CBA3aHHbIX C TPYA0BOWN aganTtauuen;

6) CouManbHO-NpaBoBble, HaMpaB/iEHHble Ha OKa3aHMEe NoOMoLWNn B MOJIYyHYEHUUN HOPUANYHECKUX
ycnyr, B TOM 4ucne 6ECI'U'IaTHO, B 3allMUTE NpaB U 3aKOHHbIX NHTEPECOB I'IOJ'IV'43T€I'I€I7I CouManbHbIX YCAYT,

7) ycnyrn B LenAax nosbilleHMA KOMMYHUKATUBHOIO NOTEHUMANA nonyaneneﬁ COLMAaNbHbIX YCAYT,
MMerwnx orpaHn4yeHnAa XmM3HeaeAaTesibHoOCTHU, B TOM Yucne AETeﬁ-MHBaﬂM,ﬂ,OB;

8) cpoyHble couManbHble YCAYTH.
CratbAa 21. CpouHble counanbHble YCayru

1. CpouHble coumanbHble YyCAYrn BKAOYAIOT B cebs:

1) obecneuyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UAK HabopamK NPOAYKTOB;
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2) obecneyeHne oaexaomn, obyBblo M ApyrMmMK NpegmeTamn nepBo HeobxoANMOCTH;
3) copeiicTBME B NOYYEHUN BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) copeiicTBMe B NONYYEHUU HOPUAMUYECKON MOMOLLIU B LLeNAX 3aLLUTbI MPaB U 3aKOHHbIX MHTEPECOB
nosyyaTtenen coumanbHbIX YCAYT;

5) COAEVICTBMG B Mosly4eHUun 3KCTp€HHOl7I NMCUXONOrNYECKOM nomowmn C npuBnevyeHnem K aTOM
pa60Te ncnxonoros v CBFILLI,GHHOCI'IymMTEI'IEﬁ,‘

6) MHble CPOYHbIe CoLManbHbIE YCYTU.

2. MNpeaocTaBneHWe CPOYHbIX COLUMANbHBLIX YCAYT B LEAAX OKa3aHWA HEOT/IOXNHOW MNOMOLLM
OCYLLECTBNAETCA B CPOKKW, OBYCNOBAEHHbIE HYMKAAEeMOCTbIO MNOyYyaTens couuanbHbiX ycayr, 6es
COCTaB/IEHUA WHAMBMAYaNbHOM nporpamMmbl M 6e3 3aKNloYeHWA [O0roBopa O MpeAoCcTaBiAeHUn
coumanbHbIX ycayr. OcHoBaHMEM A/1A NPeAoCTaBAEeHNA CPOUHBIX COLMAbHBIX YCAYT ABAAETCA 3anBAeHMe
noaydYaTens COuManbHbIX YCAYr, @ TaKXe MoJyYyeHne OT MeAMLMHCKUX, 06pa30oBaTeNbHbIX UAWU UHbIX
opraHM3auuii, He BXOAALMX B CUCTEMY COLMANbHOrO O6CAYKMBaHWA, MHbOPMALMM O rpaxaaHax,
HY>KAQIOWMUXCA B NPeaocTaBAeHMM CPOYHbIX COLManbHbIX ycayr. NoaTeepskaeHNemM npeaocTaBaeHuUs
CPOYUHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAEPM AL
cBeAeHMA O nosydaTtene M MNocTaBLMKE 3TUX YCAYr, BMAAX NPeAoCTaBAeHHbIX CPOYHbIX COLMaNbHbIX
YCAYr, CpOKax, AaTe 1 06 ycnoBuax Ux NpeaoctaBaeHna. AKT 0 NpeaocTaBieHUn CPOYHbIX COLMabHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NoJyyaTensa.

Cratba 22. CogelicTBME B NpeaocTaBAeHUU MEeAULMHCKOW, NCUXOM0rMYecKol, neaarormyeckon,
IOPUAMYECKON, COUMaNbHOM NOMOLIM, He OTHOCAWENCcA K coumanbHbiM ycayram (coumanbHoe
conpoBoaeHue)

1. NMpn HeobXoAMMOCTM Tpa)kgaHam, B TOM YUC/e POAUTENIAM, OMEKYHAM, NMOMeYNTEeNIAM, UHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLLUEHHONETHUX AETEN, OKa3bIBAETCA COAENCTBME B NPELOCTaBAEHUMU
MeANLMHCKON, TMNCUXOJIOTMYECKOM, MNeaarorMyeckoin, PUANYECKON, CcOoUManbHOM MOMOLLKM, He
OTHOCALLENCA K COLMaNbHbIM ycyram (coumanbHoOe CONPOBOXKAEHME).

2. CouuanbHoe COMNPOBOMXAEHWE OCYLLeCTBAAETCA NyTemM MNPUBJEYEHUS  OpraHM3auui,
NpPeaoCTaBAAIOWMX TaKyH0 NMOMOLLb, Ha OCHOBE MEXBEeLOMCTBEHHOMO B3aMMOZENCTBUA B COOTBETCTBUM
CO cTaTbei 28 HacToAwero ®PenepancHoro 3akoHa. MeponpuaTMA MO COLManbHOMY COMPOBOXKAEHMIO
OTpaXkaloTca B MHAMBUAYANbHOM Nporpamme.

Fnasa 7. OPTAHU3ALUUA NPEAOCTAB/IEHUA COUUANBbHBIX YCNYT
CraTbs 23. OpraHusaumm coumanbHOro obcnyxuneaHumsa

1. OpI'aHVI3aLI,VIFIMM couunanbHOro O6C}'Iy)KMBaHMFI ABNAKOTCA OpraHunsauunm, ocyuiecresnarouime
coumnanbHoe 06C}'IY)KVIBaHVIe Ha AOMYy, NONYyCTaUuMNOHApPHOE couunaibHOE O6Cﬂy)KVIBaHM€, CTauMOHapHoe
coumnanbHoe chnymmsaHme.

2. OpraHusaumm coumanbHoro obenyusaHma B cybbekTax Poccuiickoin ®egepaunn cospatoTca u
OENCTBYIOT C y4€TOM METOAMYECKUX PEKOMEeHZauMIi No pacyeTy noTpebHocTeln cybbekToB Poccuiickon
denepaumnn B pasBUTMM CETU OPraHM3aLMi COLMANBHOTO 0BC/YKMBAHMA U B COOTBETCTBUM C MPABUIAMU
OpraHM3aumMM  OesTeNIbHOCTM  OpraHusauMii  COLMANbHOTO  OBCAYMMBAHMUA, WX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCcygapcCTBEHHbIX OpraHn3aumnAax coumnasibHOro 06CI'IY)KVIBaHVIF| CO34aK0TCA nonevyntenbCkne
COBETbI.
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4. CTpyKTypa, nopsaok $opMMpOBaHWA, CPOK MOJAHOMOYMI, KOMMETEHLMS MONeYnTeNbCKoro
coBeTa M MOPAAOK MPUHATMA MM pPelleHMit OnpeaenAltoTcA YCTaBOM OpraHuW3auMM COLManbHOro
06CNYKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit ®depepaummv Ha OCHOBaHWUU
NMPMMEPHOTO MO/IOMKEHNA O MONEYNUTEIbCKOM COBETE OpPraHM3aLmmn CoLunanbHOro 06CayKMBaHMA.

KoHcynbTaHTtlAOC: NnpyMeyaHme.

KoopauHauma aeatenbHOCTM M obliee meToanyeckoe obecrneyeHne npoBeaeHUa He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YyCayr opraHusaumsmu B cdepe coumanbHoro o6CNyKUBaHUA
ocyuwiectBasAoTca deaepasibHbIM OPraHOM MCMNOAHUTENIbHON BNACTWU, OCYLLECTBAAIOWMM GYHKUMM NOo
BblpaboTKe M peannsaumm rocyAapCTBEHHON MOJIUTUKNU U HOPMATMBHO-MPaBOBOMY PErY/IMPOBAHUIO B
chepe coumManbHOWM 3alLUTbl HaceneHua, B NOpsAAKe, yCTaHoBAeHHOM [lpaButenbctBom Poccuinckol
depepaunn (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratbs 23.1. HesaBMCMMas OLEHKA KayecTBa OKasaHMA YCAyr OpraHM3auusMy COLMaNbHOrO
obcnyKmBaHuA

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumasn oueHKa KayecTBa OKa3aHMA YCyr OpraHM3aumMaMm CouManbHOro 0b6CNYyKMBaHMUSA
ABAAeTcA oAHOM M3 ¢Gopm OOLLECTBEHHOTO KOHTPOASA U MNPOBOAUTCA B LEAAX NpPeaocTaBieHus
nosiydaTesIaiM COUMabHbIX YCAyr MHOOPMaUMM O KayecTBe OKasaHua YCAyr OpraHusauusamu
COUManbHOro 0bCnyKMBaHMA, a TaKXKe B LEeNAX NOBbIWEHMA KayecTBa UX AeATe/IbHOCTU.

2. He3aBMCMMan OLEHKa KavecTBa OKasaHuA YC/Iyr opraHM3auusamm coumanbHoro obeay»usaHums
npeaycmaTpMBaeT OLLEHKY YCN0BUIA OKas3aHWA YCAyr No TakMm OBLLMM KPUTEPUAM, KaK OTKPbLITOCTb M
AOCTYMHOCTb MHPOpMauum 06 opraHU3auMmM CouManbHOrO O6CNYKMBAHMA; KOMQOPTHOCTb YC/NOBUIA
NpegoCTaBAEHMA COLMANbHbIX YCAYT U AOCTYNHOCTb UX NOJIyYeHWA; BPEMA OXKUAAHMA NpenoCcTaBAeHus
coumanbHoOl ycnyrn; AobpoxkenatenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHWKOB OpraHusauuii
coumanbHOro o6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. He3aBucMMmanA OLEHKa KayecTBa OKasaHWA YCAyr opraHn3aLmamm coumanbHoro obeayxmnsaHma
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMWU HacTosWen cTatbu. Mpu NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIYr OpraHuM3aumsmMmn  COUMANbHOTrO OBCNYKMBaHMA WCMONb3yeTca
obwenoctynHaa MHPopmaLma 06 opraHM3aumMaAX COLMaNbHOTO OBCAYKMBAHUSA, pasmelLlaemMas TaKKe B
dbopme OTKPbITbIX AaHHBbIX.

4. He3aBMCKMMAsA OLLEHKA KA4ecTBa OKa3aHMWs YCAyr OpPraHu3aumsaMm COLMAIbHOTO 06CyKNBaHUA
NPoBOAMTCA B OTHOWEHWM OPraHU3aLui COLMaNbHOrO O6CNYKMBAHWUA, HAXOAALWMXCA B BeAeHUU
denepanbHbIX OPraHOB MWCMNOAHUTENIbHOM BAACTU, WM OpraHM3auMii COLMANbHOTO OOCAYKMBAHUA
cybbekToB Poccuitickoit Peaepauumn, ApyrMx opraHvsaLuii cOUManbHOro 06CAyXKMBAHMA, B YCTaBHOM
Kanutane KoTopbix p[ona Poccuitickonn depepaunn, cybbekta Poccuiickoit depepaumm  man
MyHMUMNANbHOro 06pa3oBaHMA B COBOKYMHOCTM MpPEBbllAET MNATbAECAT MPOLEHTOB, a TaKXe B
OTHOLUEHMM MHBIX HEFrOCYAAaPCTBEHHbIX OPraHM3aumii CoLMaNbHOro 06CNYKNBAHUA, KOTOPbIE OKa3biBalOT
rocyAapCTBeHHble, MyHMUMNAAbHbIE COLMaNbHbIE YCAYTU.

5. B uyenax cospaHuA yCﬂOBVIVI Ana opraHmsaunn nposeneHmA He3aBMCMMOW OLLleHKMN KayecCTBa
OKa3aHwmA ycnyr opraHnsaunamm coumasibHOro O6C}'IY)'KMBaHI/I‘r'IZ

1) ynonHomoueHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BAACTM C y4acTMeM ObLLLECTBEHHbIX
opraHv3auuii, ob6LLeCTBEHHbIX 0b6beauMHeHUIt noTpebuteneit (Mx accoumaumin, cotosos) (ganee -
oblecTBeHHble oOpraHM3aunm) dopmupyet Ob6LLECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOM
OUEHKM KayecTBa OKas3aHWA YCAyr OpraHusauuMsmu COUMAsbHOrO OOCNYKMBAHUA U yTBepKaaeT
NOJIOXKEHWNE O HEM;
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2) ynonHOMOYeHHble opraHbl cybbekToB Poccuiickoit Pepepauumn ¢ ydyactmem obuiecTBEHHbIX
opraHusaumii GopmMupytoT 06LILECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KayecTsa
OKaszaHuA YCAyr opraHuM3auMaMM COLMaNbHOrO OBOCAYKUBAHUA, PACNONOXEHHbIMMU Ha TeppUTOpPUAX
cybbekToB Poccuinckon depepaunm, U yTBEPKAAIOT NOJIOKEHUE O HUX;

3) opraHbl MECTHOro Ccamoynpas/ieHMs C ydacTmem ob6LWEecTBEHHbIX OpraHu3aunin Brnpase
dopmmpoBaTh 06LLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KavecTBa OKa3aHua ycayr
OpraHM3aUMAMMN COLMANbHOTO OBCNY)KMBAHUA, PACMOIOKEHHBIMU Ha TEPPUTOPUAX MYHULMNAbHbBIX
06pa3oBaHNit, U YTBEPKAATb MONONKEHME O HUX.

6. [loKkasaTenu, XapaKTepusyrouwmne 06|.|.|,v1e Kputepnn OUEHKU KayecCTBa OKa3aHuA YycCayr
opraHnsaunAmMmm, yKasaHHbIMU B 4YaCTu 4 HaCTO‘r'ILLI,EVI CTaTbM, YCTaHaBAMBAKOTCA YMNO/IHOMOYEHHbIM
d)e,u,epaanblM OpraHom WUCNONHUTENbHON BNacTn ¢ npeaBapuUTesibHbIM OGCV)K,D,EHMEM Ha
OGLLI,ECTBEHHOM coBerTe.

7. Mo peweHMO YyNoAHOMOYEHHOro ¢deaepanbHOrO oOpraHa WCMNOAHUTENbHOW  BAacTy,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB Poccuitickon  dPepepaumm  UAM OPraHOB  MECTHOro
camoynpasneHnna GpyHKUMKM obLeCcTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKas3aHWa yCaAyr OpraHM3auusamMu  COUMANbHOrO OOCAYKMBAHUA MOTYT ObiTb  BO3/IOXKEHbl Ha
CYLLEeCTBYIOWME NMPU ITUX OpraHax obLecTBEHHbIe COBETbI. B TakMx cay4yasax obLLecTBEHHbIe COBETbI MO
NpoBeAEeHUI0 HEe3aBUCMMOW OLUEHKM KadyecTBa OKasaHua YCayr OpraHvM3aumMaMm  COLManbHOro
ob6cnyKMBaHMA He CO34atOTCA.

8. Ob6uecTBEHHbIA COBET MO MNPOBEAEHWUID HE3aBMCMMOW OLEHKM KayecTBa OKas3aHuA ycayr
opraHM3aumMAMK COLMaNbHOrO 06CNyKMBaHUA bopmMmupyeTca Takum ob6pa3om, 4Tobbl Bblna UCKAKOUYEHa
BO3MOXHOCTb BO3HUKHOBEHWNA KOHPAMKTA MHTepecos. CocTas obLiecTBeHHOro coseta GopMmmupyeTca 13
yncna npeacTasmTeneit 0bLWecTBEHHbIX OpraHM3aumii. Y1cno YneHoB 06LLeCTBEHHOMO COBETa He MOXeT
6bITb MeHee Yem NATb YenoBeK. YneHbl 06L,EeCTBEHHOrO COBETA OCYLLECTBAAOT CBOK AeATE/IbHOCTbL Ha
o6lLecTBeHHbIX Hadanax. MHbopmaumsa o aeATeNbHOCTU 06LECTBEHHOrO COBETa Pa3meLLaeTca OpraHom
rocyapcTBeHHON BNacTW, OPraHOM MECTHOrO CamoynpaB/ieHUs, NPU KOTOPbIX OH CO3AaH, Ha cBoem
oduumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMAs OLEHKA KayecTBa OKasaHWA YCayr OpraHM3aLmamMmn COLManbHOro 0bCayKnBaHus,
opraHusyemasi 06LLeCTBEHHbIMW COBETaMM MO ee NPOBEAEHMIO, MPOBOAMTCA He Yallie Yem OAMH pas3 B
roO4 v He peke Yem oAWH pas B TpU roaa.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUID HE3AaBUCMMOW OLLEHKW OKasaHus  ycayr
OpraHM3aLMaAMM COLMANBHOIO 0b6CNYKNBAHUA:

1) onpenenAarT nepeyHu opraHM3au,m7| counanbHoro O6C/'Iy)KMBaHMFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEHKA,

2) dopmMmupyloT NpeanoKeHUa ANA pa3paboTKM TEXHNUYECKOro 3a4aHMA ANA OpraHM3aumumn, Kotopas
ocyuwiecTenseT cbop, 060bweHMe U aHaNU3 UHPOPMALMKM O KayecTBe OKas3aHWA YCAyr opraHM3auusamm
coumanbHoOro obcaykuBaHMA (Zanee - onepaTop), NPUHMMAIOT yyacTMe B PACCMOTPEHMMU MPOEKTOB
AOKYMEHTaUMM O 3aKynKax paboT, ycayr, a TaKke MPOEKTOB roCyAapCTBEHHOro, MYyHUUMNANbHOIO
KOHTPAKTOB, 3aK/0YaeMblX YMNOJHOMOYEHHbIM denepasbHbIM OPraHOM MWCMOJIHUTENbHOM BAACTH,
YNO/HOMOYEHHbIMX OpraHamu CcybbekToB Poccuiickoit Pegepauym  uaM  OopraHamum  MeCTHOTro
caMoynpaB/eHUs C ONepaTopoMm;

3) ycTaHaBAMBAOT NpPW  HEOBXOOMMOCTM KPUTEPUM OLEHKM KAyecTBa OKa3aHUA  ycayr
OpraHM3auMAMM COLMANbHOIO 06CNYKMBAHUA (AONONHUTENBHO K YCTAaHOB/AEHHbIM HACTOALLEN cTaTbei
o6LWUM Kputepumam);

4) OCyLLeCTBAAIOT HE3AaBUCUMYIO OLLEHKY KayecTBa OKa3aHWA YCAyr opraHun3aumMamm coumanbHoro
06CNYKMBAHUA C y4EeTOM MHIOPMALMK, NPeACTaB/eHHOW onepaTopom;
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5) npeacTaBAAOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbli OpraH WUCMOAHUTENbHOM
BJACTW, YMNOJHOMOYEHHble oOpraHbl Ccyb6bekToB Poccuiickot dPegepaumu, opraHbl  MeCTHOTO
CaMoynpaBneHusa pe3ynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA YCAyr opraHM3auusamu
COLMaNbHOIO 06CAYXKNBAHUA, @ TaKKe NPeANoXKeHNA 06 yAydLleHNN KayecTBa UX AeATEbHOCTH.

11. 3aknloyeHue rocyAapCcTBeHHbIX, MYHUUMMNA/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHume ycnyr no cbopy, o6obweHnto M aHannsy MHOOPMALMM O KavyecTBe OKasaHuAa ycayr
OpraHM3auMaAMM COLMANBbHOTO OOC/NYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaunm O KOHTpPaAKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHnn rocyLapCTBEHHbIX WM MYHULMNANAbHLIX HYXXA. YNOJHOMOUYEHHbIM deaepanbHbli opraH
MCMONHUTENBHOW BAACTW, YNOJHOMOYEHHbIE OpraHbl roCyAapcTBEHHOM BNacTU cybbeKkToB Poccuitckoi
denepaunn, opraHbl MECTHOrO CaMOYMNpaBJeHUs MO pe3y/bTaTaM 3aKNHYeHMA ToCYyAapPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0QOpMAAIOT pelleHne 06 onpegeneHuM onepatopa, OTBETCTBEHHOTO 3a
npoBegeHWe He3aBUCMMOWM OLEHKM KauyecTBa OKas3aHUA YCAyr OpraHusauMsamMu  COLMAIbHOTO
06CNy}KMBaAHMA, a TaKXKe MpuM HeobxoAMMOCTM MpPeaoCTaBAAOT onepaTopy o6WwesoCTynHy
MHPOPMAUMIO O AOEeATENbHOCTM [AOaHHbIX OpraHusauuii, GopmMUpyemylo B COOTBETCTBUM C
rocyAapCTBeHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyyae, ec/iM OHa He pasmelleHa
Ha odMLMaNbLHOM caiiTe opraHM3aLuuu).

12. MNocTynMBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIA defepasibHblit OpraH UCMOJIHUTE/IbHOMN
B/1IACTW, YMNO/JIHOMOYEHHbIE OpraHbl cyb6bekToB Poccuiickoit degepaumu, OpraHbl  MeECTHOTO
camoynpasneHns uHGopmMauMa O pesyabTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMaAMK COLMANbHOTO 0OC/TYKMBAHUA NOANEKUT 06A3aTeNIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
OpraHamuM B MECAYHbIM CPOK W YUYMTbIBAETCA UMW MpU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHUIO
AeATeNIbHOCTM OpraHM3aLnii coumMabHOro 06CyKMBaHUA.

13. Hpopmaumna o pesynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHUA yCayr OpraHn3aumnamm
COLMaANbHOIO 06CNYKUBAHUA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbIM OPraHOM MCMONHUTE/IbHOM BacTM Ha obuUMaNbHOM cainTe
Ons  pasmelleHMAa WMHOOPMaUMM O TOCYAAPCTBEHHbIX M MYHUUMMNANbHbLIX Y4YpeKAeHUAX B CeTu
"NHTepHeT";

2) yNONHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickoli Pepepauym M opraHamm MeCTHOrO
camoynpaBneHua Ha CcBOMX oOduUMaNbHbIX cakTax W obuumManbHOM CcalTe AnAa  pasmelleHus
MHPOPMALMK O rOCYyAAaPCTBEHHbBIX U MYHULMNANBHBIX yYpexaeHUax B ceTu "UHTepHeT".

14. CoctaB MHOpPMaLMM O pe3ynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBbHOTO 06CNYKMBAHUA M NOPALOK €€ pasMelleHna Ha oduuManbHOM caiTe ann
pasmeleHns MHGOPMaLMM O TOCYAAPCTBEHHBIX U MYHULMNANbHbIX yYpeKaeHuax B cetu "MHTepHeT"
onpeaenaoTca YNoAHOMOYEHHbIM [paBuTenbcTBom Poccuitickoit Peaepaummn deaepanbHbiM OpraHoM
NCMNONHWUTENbHOW BAACTU.

15. YnonHomoueHHbIN deaepanbHblii OpraH MCNOMHUTEIbHOM BAACTK, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli depepalMm, opraHbl MECTHOrO CaMOoyMNpPaBJeHUs Y OPraHM3aLumMm COLMaANbHOTO
obcnykmBaHMa obecneuymBaloT Ha CBOMX OdULMaNbHbIX cakTax B cetn "MHTepHeT" TexHW4Yeckyto
BO3MOKHOCTb BbIPaXKEHWUA MHEHMUI NOAYYATENAMMU YCAYT U MHBIMU TPaXKkAaHaMM O KauyecTBe OKa3aHMs
3TUX YCAyT.

16. KoHTponb 3a cobntogeHnem npoueayp NposeaeHUa He3aBUCUMOM OLEHKWN KayecTBa OKa3aHus
YCAYr  OpraHuM3auMsaMm  COUMANbHOrO  OBCAYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoAaTenbcTeom Poccuitckoit Pegepaumm.

Cratba 24. UHbOpPMaLMOHHbIE CUCTEMbI B Chepe CoLManbHOro 06cnyKnaHua
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1. WHbOpMaUMOHHLIMM cUCTeMaMM B cdepe couManbHOro obcnyKuMBaHua (ganee -
MHPOPMaLMOHHbIE CUCTEMbI) oOcylecTBastoTca cbop, XxpaHeHue, obpaboTka M npegocTaBiaeHUe
MHbOPMaLMKM O MOCTaBLMKAX COLMANbHBIX YCAyr (peecTp MOCTaBLMKOB COLMaAMbHbBIX YCAYr) U O
noJsiydaTenax CouManbHbIX YCAyr (peructp nonydateniei couMasnbHbIX YCAyr) Ha OCHOBAaHWUWM AAHHbIX,
npeAcTaBAseMblX MOCTABLLMKAMM COLMAJbHBIX YCAYT.

2. Onepatopamn MHPOPMALMOHHBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cyb6bekTa
Poccuiickoir Pepepaumm M opraHu3aumm, C KOTOPbIMW YKasaHHbIA OpraH 3aK/al4yna AoroBopbl 06
3KcnayaTaumMm MHPOPMaLMOHHbIX CUCTEM.

3. WHbopmaumsa, coaeprkawasncs B WHPOPMAUMOHHBIX CUCTEMAX, MCMONb3YEeTCA B LEensx
MOHMWTOPUHIA COLMANbHOTO 06CNYKMBAHWUSA, OCYLLECTB/IEHUA FOCYAaPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 06CNyKMBaHUA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®eaepasbHOro 3aKoHa U
B MHbIX LeNsxX, onpeaenieHHbIX 3aKkoHoAaTebcTBom Poccuiickon Pegepaumn.

CtaTbsa 25. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp nocTaBLWMKOB COLMABbHBIX yCnyr dopmumpyeTtca B cybbekte Poccuiickoit Peaepaunu.

2. BK/lOYEHME OpraHu3auuii coumanbHOro ob6CNyKMBAHUA B PEECTp MOCTaBLUMKOB COLMAbHbBIX
YCAYT OCYLLECTBASIETCA Ha A40OPOBOJIbHOM OCHOBE.

3. PeecTp NoCTaBLLMKOB COLMANbHbIX YCNYT COAEPHKUT CeaytoLLyto nHbopmaumio:
1) perucTpaLMoHHbIi HoMep y4eTHOW 3anucuy;
2) nonHoe 1 (ecan MMmeeTcA) COKpaLLeHHOe HaMMEHOBAHME NOCTaBLLMKA COLMANBHBIX YCAYT;

3) para  rocygapcTBeHHOW — perucrpaumv  lpuaMyeckoro  Auvua,  UHAMBWAYA/IbHOMO
npeanpuHUMaTeNs, ABAAIOLLMXCA NOCTaBLIMKaMM COLMabHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMAbHBIX YCAYT (418 IOPUANYECKUX NLL);

5) agpec (MecTo HaxoXKAeHWA, MeCTO NPeaoCTaBAEHUA COLMANbHBIX YCIYT), KOHTAKTHbIN TenedoH,
afipec 3/1eKTPOHHOI NOYTbI MOCTABLUMKA COLMANbHbIX YCAYT;

6) pammnna, MmaA, oTYECTBO PYKOBOAUTENA MOCTABLUMKA COLMANbHbIX YCAYT;

7) vHboOpMaLMA O NULEH3UAX, WMEIOLWMXCA Yy MOCTaBWMKa COouManbHbIX ycayr (npwu
HeobxoAMMOCTH);

8) cBeaeHMA 0 popmax coumanbHoro obenyKnaHus;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMAbHbIX YCAYr Mo GopMam CoOUManbHOrO O6CAYKUBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaAsemble coumManbHble ycayrM no Gopmam coumanbHOro ob6cayRmneaHus
M BUAAM COLMAJIbHBIX YCNYT;

11) uHbopmauus o6 oblwem KoauyecTBe MeCT, MnpeAHasHayeHHbIX AN NpefocTaBieHuA
COLUMANbHbIX YCAYT, O HaANYMK cBOHOAHbIX MECT, B TOM YMc/ie Mo Gopmam COLMaNbHOTO 06CNYKMBAHUS;

12) nHdpopmaumsa 06 ycnoBusax NpeaocTaBNeHUA COLMANbHBIX YCAYT;
13) nHdpopmauma o pesynbTaTtax NPOBEAEHHbIX MPOBEPOK;

14) nudpopmauma 06 onbiTe paboTbl NOCTaBLLMKA COUMANBHBIX YCAYF 33 NOCAeAHME NATb NET;



15) nHan nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickont Pegepaumn.

4. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYr B cybbekTe Poccuiicko Pegepaummn pasmellaerca Ha
odunuManbHOM canTe yrnoJIHOMOYEHHOro opraHa cybbekta Poccuiickoit Pepepaunm B cetn "UHTepHeT" B
COOTBETCTBMM € TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickoit Peaepaunu.

5. MocTaBLWuK coumanbHbIX YCAyr C MOMeHTa ero BKA4YeHnA B peecTp NOCTaBLWMKOB COUUNANbHbIX

YCAYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTyasllbHOCTb MHGOPMALMK, COAEPIKALLLENCA B 3TOM
peecTpe.

CraTbs 26. Pernctp nonyyarenemn coumanbHbIX ycayr

1. PerncTtp nonyyatenen counanbHbix yeayr popmmpyetca B cybbekte Poccuiickoin degepaumm Ha
OCHOBaHWW AaHHbIX, TPEA0CTaBAAEMbIX NOCTABLLMKAMM COLMANbHbIX YCAYT.

2. Pernctp nonyyatenein coumanbHbIX YCAYr COAEPHKUT CAeAyIOLY0 MHPOPMALMIO O nosyyatene
COLMANbHbIX YCAYT:

1) perncTpaLmMoHHbIN HOMep y4eTHOW 3anucu;

2) damuama, nmaA, 0T4ECTBO;

3) paTa poraeHus;

4) non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOl HOMep MHANBUAYANIbHOTO INLEBOTO CYETA;

7) cepma, Homep nacnopta UanM AaHHbleé MHOITo OOKYMEHTa, yaocTtoBepAkowero JIMYHOCTb, AaTa
Bblga4n 3TUX AOKYMEHTOB M HAMMEHOBAHWE BbldaBLUETO UX OpPraHa;

8) naTa obpaleHma ¢ Npocbboit 0 NpeaoCTaBAEHUN CoLMaNbHBIX YCAYT;
9) fata 0oboOpMNEHUA M HOMEP UHAMBUAYANbHOW NPOrpaMmbl;

10) HavmeHOBaHWe MOCTaBLUMKA WAM HAUMEHOBAHWA MOCTABLYMKOB COLMAMbHbIX YCAYT,
peanuaylowmnx UHAMBUAYAAbHYIO MPOrpaMmmy;

11) nepeyeHb COUMANbHLIX YCAYr, MPELOCTaBAEHHbIX M MPefOCTaBAAEMbIX MOayYaTento
COLMaANbHbIX YCAYT B COOTBETCTBUM C 3aK/IHOYEHHbBIM LOrOBOPOM O NPEeAO0CTaBNEHMM COLMANbHBIX YCAYT C
yKasaHnem TapmdoB, CTOMMOCTM COUMANbHbIX YCAYr ANA NOAyYaTens CoLManbHbIX YCAYr, UCTOYHMKOB
dMHAHCMPOBaHNA, NEPMOANYHOCTU U PE3YNbTaToB UX NPeaoCTaBAeHUS;

12) nHaa nHdopmauma, onpeaeneHHas MNpasutenbcteom Poccuiickon eaepaumn.
Cratbs 27. TpeboBaHUA K NOPAAKY NPEeAOCTaBAEHUA COLMANBHBIX YCayr

1. nopﬂ,ﬂ,OK npeaocrtassieHnA counanbHbIX yonyr obsAsateneH Aana ncnoaHeHunAa nocrtaswUKamMn
COLUMANbHbIX YCAyT.

2. nOpﬂ,ﬂ,OK npenocraBsieHnAa COUMaibHbIX YCNyr yCTaHaB/IMBAETCA MO d)opmaN\ coumnanbHOro
O6C}1y)KMBaHMFI, B1AaM COUUNANbHbIX YCNYT U BKIKOYAET B cebs:

1) HaMMmeHoBaHMeE COUMANbHOM YCAYTH;
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2) cTaHZapT coumanbHoM yenyru;
3) npaBMaa NpeaocTaBAeHNA coLManbHOM ycayrn 6ecnnatHo Mbo 3a NaaTy UAK YacTUYHYIO NAaTy;

4) TpeboBaHMA K [AOeATENbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe CoOUManbHOro
obcnyKuBaHus;

5) nepedyeHb AOKYMEHTOB, H906XO,£I,MMbIX AanAa npenocraBneHnA cou,maanoﬁ YCnyru, C ykasaHnem
AOKYMEHTOB U VIH(I)OpMaLI,MM, KOTOpble A0/1XeH npeactaBsuTb noay4daTtesib cou,maanoﬁ ycnayrn, wm
AOKYMEHTOB, KOTOpPbIe noanexat npeacraBieHNIO B paMKaXx MeXBegoOMCTBEHHOTO VIHCI)OpMaLI,VIOHHOI'O
B3aMMOﬂ,EﬁCTBMﬂ U NpeacTtaBaAoTCcA nony4yaTesiem cou,maanoﬁ ycnyrm no COBCTBEHHOM UWHUNUNATUBE,

6) MHble NONOXKEHMA B 3aBUCMMOCTM OT GOPMbI COLMANIBHOTO 06CNYKMBAHUSA, BUA0B COLMANbHbIX
YCAyr.

3. CTaHOapT coumMasibHOM YC/YTn BKAKOYAET B cebs:

1) onncaHme coumnanbHOM YyCayrn, B TOM Yncie ee obbem;

2) CpOKM NpeaoCcTaBAeHUS COLMaNbHOM YyCNyru;

3) noayweBoi HOpMaTUB GUHAHCUPOBAHUA COLMANBHOM yCayru;

4) noKasaTe/iM KayecTBa 1 OLEeHKY pe3ynbTaToB NpeaoCcTaB/eHMsA COLMaANbHOW YCAYTH;

5) ycnosua npeaocTaBneHUMA COUMANbHOM YCAyrM, B TOM UYMCNE YCNOBMA AOCTYMHOCTU
npefocTaBAeHNA COLMaZbHON YCAYrM ANA WMHBAAWAOB W APYrMX /AL, C YY4E€TOM OrpaHuUYyeHuUn ux
XU3HeaeATeNbHOCTY;

6) UHble HEO6XO,CI,MMbIe Ana npeaocraBaeHnA cou,maanoM YCNYyrn NoNoXKeHuA.

CTaTba 28. MeKBeAOMCTBEHHOE B3aMMOAENCTBME NPU OPraHN3aLMKN COLLMANbHOTO 0B6CNYKMBAHMSA
B cybbekTe Poccuiickoit Pegepaumnm

1. MeKBeLOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3aLMM COUMANIBHOTO OOCNYKMBaHUA B
cybbekTe Poccuiickoii depepaumv U COUMANBHOTO COMPOBOXAEHMA OCYLLECTBAAETCA Ha OCHOBe
pernameHTa MeXKBEAOMCTBEHHOTO B3aMMOAENCTBMA, ONpPeseNAloWero CoAepyKaHne W NopsafLoK
OENCTBUIN OpPraHoOB rocy4apcTBEHHOM BAacT cybbekTa Poccuitickolt ®epepaumm B CBA3U € peannsaumen
nosiHOMoumi cybbekTa Poccuinckoit PepepaLmm, ycTaHOBAEHHbIX HacToAWMM PefepanbHbIM 3aKOHOM.

2. PernameHT Me}KBEAOMCTBEHHOIO B3aMMOAENCTBUA onpeaenser:

1) nepeyeHb OpraHoB rocygapcTBeHHoOW BnacTM cybbekta Poccuiickot  ®deaepaumu,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [eATeNbHOCTW, OCYLLECTB/ISEMON OpraHaMu rocyAapCTBEHHOM BNacTU CcybbekTa
Poccuiickoin Pepepaunu;

3) nopagok 1 GopMbl MeXKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K copgeprkaHuio, dopmam M ycioBuam obmeHa uHbOpmaumen, B TOM 4yucie B
3/IeKTPOHHOI dopme;

5) MeXaHn3Im peannsaumnmn MepOI'IpVIHTMVI no counanbHOMy CONpPOBOXAEHWUIO, B TOM 4Yucne
nopAAoOK npuenevyeHnA opraHmaau,Mﬁ K ero ocyu,ecrsneHuto,

6) NOpPAAOK OCYLLEeCTBAEHUA FOCYAapCTBEHHOrO KOHTpoAna (Hagsopa) M OUEHKM pesynbTaToB



meXxXBeJoMCTBEHHOTIO B3a MMOAGVICTBVIH .

Cratba 29. lMpodwunaktnka obCTOATENbCTB, OOYC/IOBAMBAIOWIMNX HYXKAAEMOCTb pakAaHWHa B
coumanbHOM 0bCayKUBaHUN

1. MpodunnakTnka obCcTOATENLCTB, 0OYCNOBANBAIOWMX HYXKAAEMOCTb FPaXKAaHWHa B COLMaNIbHOM
06CNYKMBAHUM, OCYLLECTBAAETCA NyTEM:

1) obcnepoBaHMA YCNOBUIM KU3HEAEATENbHOCTM TPpaXKgaHMHa, onpeaeneHns NpuUYnH, BAUAIOLLMX
Ha yXyALeHue 3TUX yCNOoBUN;

2) dHa/n3a AaHHbIX I'OCV,CI,apCTBeHHOﬁ CTaTUCTUYECKOM OTYETHOCTU, nNpoBedeHNA nNpu
HeO6XO,D,MMOCTM Bbl60p0‘-IHbIX coumonorn4yeCKkmx onpocos.

2. MeponpusaTua no npoouNakTMKe O0B6CTOATENbCTB, OOYC/NOBAMBAIOWMX HYMKAAEMOCTb
rpa’kAaHWHA B COLMANIbHOM OBOCNYXKMBAHUW, OCYLLECTBAAIOTCA B TOM YWUC/IE B PAMKAX PErvMoHasbHbIX
nporpaMm coLmaabHOro 0BCNYKMUBAHNA, YTBEPIKAEHHbIX OPraHamMm rocy4apCcTBEHHOM BACTU CyObEKTOB
Poccuitckoin Pepepaumn.

nasa 8. PUHAHCUPOBAHUE COLIMA/IbHOIO OBC/TYKMBAHUA N YC/TOBUA
ONNATbl COUUANBbHBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHme coumanbHOro 0bCayKMBaHUA

1. UcToYHMKamun pUHaAHCOBOro obecneyeHmns coumnanbHOro 0bcnyKMBaHNA ABNSIOTCA:
1) cpeacTsa 6roaxKeToB bloaKeTHOM cucTembl Poccuiickot Pepepaunu;
2) 6naroTBOpPUTESIbHbIE B3HOCHI U NOXKEPTBOBAHUS;

3) cpeacTBa nosyyaTesniet COLMANbHbIX YCAYT NPU NPeAOoCTaBAEHUN COLMAJbHBIX YCAYT 3a NaaTy
WX YaCTUYHYIO NNaTy;

4) poxogbl OT MNPEANPUHUMATENBCKOW W WHOM NpUHOCAWEN aoxod —[AeATesbHOCTH,
OCYLLEeCTBNSEMOM OPraHM3auMAMM COLMANLHOTO OBCNYKMBAHMA, A TaKXKe WHble He 3arnpelieHHble
3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne AeATENbHOCTM OpraHM3aumMii  coumanbHoOro o6CaYKMBaHWA,
Haxo4AwWwMxcA B BedeHWUM deaepanbHblX OpPraHOB WCMOJIHUTENbHOM BAACTU, OCYLLECTBASETCA B
COOTBETCTBMM C OlOAKETHbIM 3aKoHoZaTenbCcTBOM Poccuitickolt  ®egepaumm 3a cyYeT CpeacTs
depepanbHoro 6logxeTa, a TaKke 3a CYET CpeacTB noaydaTeneld  CouManbHbIX yCaAyr npu
NpesoCcTaBAEHUN COLMabHbIX YCAYT 3@ NAATY UAW YAaCTUYHYIO NAaTy.

3. ®nHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHn3aLuMii CouManbHOro ob6CNyKMBaHUA cybbekTa
Poccuiickoli depepaumy  OCYWECTBAAETCA B COOTBETCTBUMM C  6HOAKETHbIM 3aKOHOAATE/bCTBOM
Poccuitckoit Depepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuinickoit deaepaumm, a Tak»Ke 3a cyet
CpeAcTB Mojsy4yatesieit couManbHbIX YCAYr MNPy NPeaocTaBAEHUM COUMaNbHbIX YCAYr 3a naaty Wau
YacTMYHYIO NAaarty.

4. ®uHaHcoBoe obecneyeHne nNPeAOCTaBNEHUS COUMAbHbIX YCAYr HErocyAapcTBEHHbIMM
opraHvM3auMaAMn, WHAMBUAYANbHBIMU NPEANPUHUMATENAMM, OCYLLECTBAAIOLWMMU AEATeNbHOCTb MO
COUMANbHOMY  OBCAYUBaHWIO, W  MNPeAoCTaBAAWMMM  COLMaNbHble  YCAYrM  COLMANbHO
OPUEHTUPOBAHHLIMW HEKOMMEPYECKUMWN OPraHU3aLMaMM OCYLLECTBAAETCA MyTemM NpeaocTaBaeHUs
cybcnauii M3 cooTeeTcTBylollero b6roaxerta 6loaxeTHoM cuctembl  Poccuiickoit Pepepaunn B
COOTBETCTBUM C BloAKeTHbIM 3aKoHOAATeNbCTBOM Poccuiickon depepalmm, nNposBedeHUA 3aKynokK
COUManbHbIX YCAYr B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckoit degepaumm 0 KOHTPaKTHOM



cucteme B cohepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHMs rOCYAapCTBEHHbIX WU
MYHULMNANbHbIX HY}K/, @ TaK}Ke 3a cYeT cpeacTs noaydaTenei coumanbHbIX YCAYr Npy NpeaocTaBieHnm
COUMabHbIX YCAYT 3@ NAATY MAW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbIn depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuitickoi Pepepaunmn  BApaBe MNPUBAEKATb WHble  UCTOYHUKM  PUHAHCUPOBAHMSA
COLMaNbHOro 06CNyKNBaHMA, B TOM YNCAE AN Peann3aLLmm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. MopagoKk pacxogoBaHWA cpeacts, 06pa30BaBWIMXCA B pe3yabTaTe B3WMMaHWA niaTbl 3a
npeaocTaBAeHne columanbHbiX YCAYr, yCTaHaBANBAETCA:

1) denepanbHbiM OpPraHOM WCMOAHUTENbHOM BAAcTM - AONA OpraHM3aumii  coumanbHOro
06CNYKMBaAHUA, HaxoAALWMXCA B BeAeHUM deaepasibHbIX OpraHoB UCNONHUTENIbHOW BAacTy;

2) yno/NHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon depepaumm - ANs  OpraHM3aLmic
coumanbHoro obcnyxmeaHua cybbekta Poccminickon deaepaumm.

7. MNopagok pacxogoBaHMsA cpeacTB, 06pa3oBaBLUMXCA B pe3y/ibTaTe B3MMaHMA MaaTthl 3a
npeaocTaBAeHME COLMaNbHbIX YCAYr, AO/MKEH NPeaycMaTpuBaTb BO3MOMKHOCTb MCMO/b30BaHMA 3TUX
CPEeACTB Ha TEKYLYl0 [AeATeNbHOCTb, Pa3BUTME OpraHuMsauMM COLManbHOro o6Cay:KUBaHMA,
CTUMYNUPOBaHUE ee paboTHMKOB.

8. EcAM rpaKaaHuWH NOAy4YaeT couMasbHble YCAyrK, NpeaycCMOTPEeHHble WHAMBUAYa/bHOM
NPoOrpaMmoi, y MOCTaBLiMKA WAM MOCTABLUMKOB COLMAbHbLIX YCAYr, KOTOpble BK/OYEHbl B pPeecTtp
NOCTaBLMKOB COUMaANbHbIX Ycayr cybbekTa Poccuitickolt degepalmmn, HO He y4acTBYIOT B BbINOAHEHUM
rocyAapCTBEHHOro 3a4aHnA (3aKkasa), NOCTaBLUMKY MW NOCTaBLLMKAM COLMANbHbIX YCAYT BbiNNayMBaeTcs
KOMMeHcauuMa B pasmepe M B NMopagKe, KOTOpble onpeaenatoTcsl HOPMaATUBHbIMU NPaBOBbIMU aKTaMU
cybbekTta Poccuitckoin Pepepaumn.

CraTbs 31. MpegoctaBaeHne coumanbHbIX yCayr 6ecniaTHo

1. CoumanbHble ycayrn B popme COLMANbHOTO OBCAYKMBAHMA HA AOMY, B NOJIYCTALLUOHAPHON U
CTauMoHapHo popmax coumanbHOro obcayKnMBaHuA npeaocTaBastoTca 6ecnnatHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nQuuam, NocTpadasBluMM B pe3y/ibTaTe  YpesBblYaMHbIX  CUTyauMii, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEeX3THNMYECKMX) KOHDNNKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOYCTaLMOHAPHOM
dopme coumanbHoro obcnyKMBaHMA nNpepocTaBaAlTcA 6HecnnatHo, ecin Ha AaTy obpaleHus
cpegHeayweBOl [A0OX0Z4 NOAyYaTeNns COLMAbHbIX  YCAYr, PACCYMTAHHbLIA B  COOTBETCTBUM C
HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuitickolt ®eaepaunmn, HUKe NpeaenbHOM BEJIMYUHBI UM paBeH
npegenbHoN BeANYUHE cpeaHeayLIeBOro 4oXo4a ANs NPeaoCTaBleHUs COLManbHbIX ycayr 6ecnnatHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®egepaumm.

3. HopmaTMBHbIMM NPaBOBbLIMW aKTaMu CcybbekToB Poccuiickoli degepaumm moryt 6biTb
nNpefycMoOTpeHbl MHble KaTeropum rpakAaH, KOTOPbIM COLUMasibHble YCAYrM nNpeaocTasiaioTca
becnnatHo.

4. MNopsfok onpeaeneHva cpeaHeaylIeBOro A0XoAa ANsA NpeaocTaBNeHUs CouManbHbIX YCayr
becnnaTHo Ana ueneit Hacrosawero degepanbHOro 3aKoHa YycTaHaBnAuBaeTcs [lpaBUTENbCTBOM
Poccuiickoin Pepepaumnn.

5. Pasmep npeaenbHoi BeNMUMHbI CpeaHeayLleBoro A4oXo4a ANA NPeaocTaBNeHUsa CoumanbHbiX
ycayr 6ecniaTHo yCcTaHaB/IMBaeTCA 3aKoHaMuM cybbekTa Poccuiickoit deaepaumm n He MOXKET BbITb HUXKE
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NONYTOPHOW BE/NYMHBI MPOMMUTOYHOTO MWHMMYMa, YCTaHOBAEHHOTO B cybbekTe Poccuiickoi
denepaumnn ANa OCHOBHbIX COLMANbHO-AEMOrPadpUUECKUX rPpynn HaceneHus.

Cratba 32. OnpeaeneHne pasmepa naaTbl 3a NpefocTaBAeHME COLLUANBHBIX YCAYrT

1. CoumanbHble ycayrm B opme COUMaNbHOTO 0O6CNYKMBAHMA HA AOMY W B MOAYCTALLMOHAPHOWM
dopme coumanbHOro o0bcnyKMBaHUA NPeAOCTaBAAKTCA 3@ NAATY MAM YAaCTUYHYIO NAaTy, ecnu Ha aaty
obpalLleHna cpegHeayLWeBOM A0X04 NOAyYaTenein coumnanbHbIX YCAYr, PAaCCYUTAHHbIN B COOTBETCTBUMU C
yactbto 4 ctatbu 31 HactoAwero deaepanbHOro 3aKOHA, MNpeBbiWaeT MNpeaebHY0 BeUUYMHY
cpefHenyLeBoro A0x04a, YCTAaHOBAEHHYO YacTbio 5 cTaTbm 31 HacToAwero deaepanbHOro 3aKoHa.

2. Pasmep erKemecayHolM nnaTbl 3a NpeaocTaBNeHMe COLMA/bHbIX YCayr B GOpme COLMaNbHOIO
06CNYKMBAHUA Ha AOMY M B MOAYCTaLMOHAPHOW GpopMe COLMaNbHOTO 06CNYKMBAHUA PACCYUTbIBAETCA
Ha OCHOBe TapMQPOB HA COLMA/NbHbIE YCYIM, HO HE MOMKET NPEBbIWaTb NATbAECAT MNPOLEHTOB Pa3HULLbI
MeX4y BE/IMYMHOW CcpefHeayWweBOro n40XoA4a Mo/yyaTens CoumanbHOW YCayrM W npegenbHoi
BE/IMYMHON CpeaHeayLWeBOro A40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTaTbM 31 HacToawero denepanbHoOro
3aKoHa.

3. CoumanbHble ycnyru B ctauMoHapHoli dopme coumanbHOro o6CnyKMBaHUA NPeaoCTaBASIOTCS
WX MOAYy4aTeNAM 33 NNATYy UAKW YACTUYHYIO NAATY, 32 UCKAKOYEHMEM MOJIyYaTeNel CouManbHbIX YCAYT,
YKa3aHHbIX B 4acTax 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep erKemecsiyHOM NiaTbl 33 NpeaocTaBleHMe COLMAJIbHbIX YCAYT B CTaUMOHapHoi dopme
COLMANbHOro 06CNYXKUBAHNA PAaCCUMTbIBAETCA Ha OCHOBE TapubOB Ha CoUMabHble YCAYIN, HO HE MOKeT
npesblllaTh CeMbAECAT MNATb MPOLIEHTOB cpeaHeAyleBOro Aoxofa nosyyaTena CoumanbHbIX YCAyT,
paccUMTaHHOTO B COOTBETCTBUM C YacTbio 4 cTaTbu 31 HacToAwero PeaepanbHOro 3aKoHa.

5. MnaTta 3a npegoctaBaeHUe couUManbHbIX YCAYr MPOU3BOAUTCA B COOTBETCTBUM C AOMOBOPOM O
npeanocrtasieHnn CcouunasibHbIX ycnayr, npeayCcMOTPEHHbIM cTatben 17 HacToAlwero tDe/J,epaanoro
3aKOHa.

FnaBa 9. KOHTPO/J1b B C®OEPE COLUMUA/IbHOIO OBCNYXKUBAHUA
CraTba 33. FocynapCTBEHHbIN KOHTPOb (Haa3op) B chepe coumanbHOro obenyRmnsaHma

1. K OTHOWEHMAM, CBA3AHHbIM C OCYLLECTBEHMEM TFOCYAaPCTBEHHOrO KOHTPOAs (Haz3opa) B
chepe coumanbHOro 06CAYKMBAHMA, OpraHM3aumMelr U nNpoBeAeHMEM MPOBEPOK MNOCTaBLUMKOB
CoLManbHbIX YCAYT, MPUMEHSAITCA nofoXKeHna PenepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awuTe npas LPULUYECKUX NNL, U UHOMBUAYAbHBIX NpegnpuHUMaTenen nNpu ocyLLecTBAEHUN
rocyZapCTBEHHOro KOHTPOIA (Hag3opa) U MyHMLMNaAbHOTO KoHTpoaa",

2. PervoHanbHbIA rOCYAapCTBEHHbIN KOHTPOAb B cdepe coumanbHOro  06CAYKMBAHMA
OCYLLECTBNAETCA YNO/SIHOMOYEHHbIM OpraHom cybbekta Poccuiickot ®depepauymn B Mnopsake,
YCTaHOB/IEHHOM OpPraHOM rocy4apcTBEHHOM BAacTu cybbekTa Poccuitickoit Pegepaumm.

Cratba 34. ObuiecTBEHHbIN KOHTPO/b B chepe coumanbHOro obeayKmuBaHmA

O6LLecTBEHHbIN KOHTPO/b B cdhepe coumanbHOro 06CAYKMBAHMA OCYLLECTBAAETCA rparkaaHamu,
0b6LWECTBEHHBIMA U WHBIMM OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn o 3awmTte npas notpebuteneir. OpraHbl rocyfapcTBEHHOM BAacTu cybbekToB Poccuiickoi
denepauymn B npefenax YCTaHOB/JEHHOW KOMMETEHUMW OKasbiBAlOT COZeNCTBME TparKaaHam,
0OLWECTBEHHBIM M MHbIM OpraHM3auMaAM B OCYLIECTB/IEHUM OOLLECTBEHHOIO KOHTPO/A B coepe
COLMaANbHOIO 06CYKUBAHUS.

Fnasa 10. 3AK/TIOYUTE/IbHbIE U NEPEXOAHbIE NONOKEHUA
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Cratba 35. NepexogHble NONAOXKEHUA

1. YTBEpPXKAEHHbIN OpraHOM rocyapcTBeHHOM BnacTu cybbekTa Poccuiickon ®eaepaumm B CBA3M C
npuHATUEM HacToAwero deaepanbHOro 3aKoHa MNepevyeHb COLMasbHbIX YCAYr, NPeaocTaBAfAeMbIX
NOCTaBLLUMKaMKN CoLMalibHbIX ycnyr B cybbekTe Poccuitckon ®egepaumm, He MOXKeT BbITb COKpalleH no
CPaBHEHMUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuitckon ®Peaepaumm no coctosHuio Ha 31 aekabps 2014
roga nepeyHem coumMasbHbIX YCAYr, NPeaoCTaBAAEMbIX OPraHM3aUMsaMN COLMaANbHOrO 06CNYKMBaAHUA B
cybbekTe Poccuinckon Pepepauni.

2. B pamKax gnAawmxca npaBooOTHOLWEHUN ANA NonydYaTenei coumanbHbIX YCAYT, Yy KOTOPbIX NPaBo
Ha MosyYeHWe COLMaNbHbIX YCAYr BO3SHUKAO B COOTBETCTBUM C AEMCTBOBABLIMM A0 AHS BCTYMN/AEHUA B
cuny Hacroawero denepasbHOro 3aKoHa MOPALKOM MPefOoCTaBAEHUA COLMANbHBIX YCAYr B CyObeKTe
Poccuiickoli depepaumnmn, BHOBb YCTaHABAMBaEeMble pa3mepbl NAATbl 33 NPeLOCTaBAEHNE COLMANbHbIX
YCNYr MOCTaBLWMKAMM COUMaNbHbIX Yycayr B cybbekte Poccuitickont depepaumm u ycnosua ee
npesocTaBAEHNA B COOTBETCTBMM C HAacToAWMM PesepanbHbiM 3aKOHOM He MOTYT HbiTb Bbllle pasMepoB
nnatbl 3a nNpeaocTtaBieHWe 3TUM NULAM COOTBETCTBYIOLWMX COUMANbHBLIX YCAYr, YCTAHOB/IEHHbIX NO
cocTosAHuto Ha 31 gekabps 2014 roga, a ycnoBuA NpeaocTaB/leHNs COOTBETCTBYHOLLMX COLMA/bHbIX YCyr
He MOoryT HbITb yXyALEeHbl N0 CPAaBHEHMIO C YCI0BUAMM, YCTAHOBIEHHBIMW MO COCTOAHMIO Ha 31 aekabpa
2014 ropa.

CrtaTtbsl 36. O NpPU3HaAHUK YTPATUBLLUMMM CUAY OTAENbHbIX 3aKOHOAATE/IbHbIX aKTOB (MONOXMEHWUM
3aKoHoAaTesbHbIX akToB) Poccuiickoit deaepaumm

MpW3HaTb YTPATUBLLMMU CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM O6CAYKMBAHUK
rpaxgaH noskuaoro sospacta U nHesanuaos" (CobpaHue 3akoHogaTenbcTBa Pocculickoit deaepaumu,
1995, N 32, cT. 3198);

2) depepanbHblt 3aKoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcny>KmMBaHMA HaceneHus B Poccuiickoit ®epepaumn” (CobpaHume 3akoHogaTenbcTBa Poccuiickol
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbI 3akoH oT 10 miona 2002 roga N 87-93 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoOBax couMasbHOro ob6cayXKMBaHMA HaceneHuss B Poccuiickoit
depepaunn” 1 pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon Pepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTenbCTBa Poccuiickoit depepaumm, 2002, N 28, 1. 2791);

4) nyHKT 4 cTatbn 36 deaepanbHoro 3akoHa ot 25 utons 2002 roga N 115-®3 "O npasoBom
NOMIOXKEHUN WHOCTPaAHHbIX rpaxkaaH B Poccuitickoit Pepepaumn” (CobpaHue 3aKOHOLATENLCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa oT 10 aHBapA 2003 roga N 15-®3 "O BHeceHuu
U3MEHEHUWN U OONONHEHWI B HEKOTOpPble 3aKOHOZATeNbHble aKTbl Poccuitickoit ®epepaumm B CBA3U C
npuHaTuem PepepanbHoro 3akoHa "O AMUEH3MPOBAHUM OTAE/bHbIX BUAOB AeAatenbHocTn" (CobpaHue
3aKoHoaaTenbcTBa Poccuinickon dPepepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon Pepepauum U NPU3HAHUMM YTPATUBLLMMU CUNY
HEKOTOpPbIX 3aKOHOZaTe/IbHbIX aKToB Poccuiickon degepauum B CBA3M C NpuHATMEM deaepanbHbiX
3aKoHOB "O BHECEHMU U3MEHEHWUM W aononHeHui B PepepanbHbi 3akoH "O6 06WMX NPUHLMNAX
opraHM3auMM 3aKoHOAATEeNbHbIX (MpeacTaBUTENbHbIX) U UCMONHUTENbHbLIX OPraHOB rocyAapCTBeHHOM
BNactu cybbektoB Poccuiickon depepaumn” m "O6 o06wmx NpuMHUMNAX OpraHM3auUuu MeCTHOro
camoynpasneHua B Poccuiickoit depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitckolt deaepauumy,
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2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 uona 2008 roga N 160-d3 "O BHeceHUN U3MEHEHUIA B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyuiecTsneHus nosHomounin MpasuTtenbctsa Poccuitickolt ®Pepepaunn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepaumn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHWI B
oTAeNbHble 3aKoHoZaTeslbHble akTbl Poccuiickoint deaepaumm B €BA3M C nNpuHATMEM DeaepanbHOro
3akoHa "O becnnaTHoM topuauyeckolr nomowm B Poccuiickon  depgepaumn”  (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) cratb 12 n 13 depepanbHOro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHUN B OTAEeNbHble 3aKOHOAaTe NbHble akTbl Poccuitckort deaepaumm U NpUsHaHUM YTPATUBLLMMM
CUAly OTAE/IbHbIX MOMIOXKEHUI 3aKOHOAAaTeIbHbIX aKToB Poccuiickoin depepaumnm no BONpocam OXpaHbl
3/10poBbA rpaxkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny HactoAwero PeaepanbHOro 3akoHa
Hactoawmi ®deaepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpesnaeHt
Poccuiickoin Pepepaumu
B.MYTUH
MockBa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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