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Ctatbs 1. Cchepa npumeHeHus HacTosiwero degeparnbHOro 3akoHa

1. HacTtodawmm denepanbHbIM 3aKOHOM pPerynmpyoTcsa NpaBoOTHOLLEHUS, CBA3aHHbIE C peanu3aunen
rpaxgaHnHom Poccuinckon ®efepauun (ganee Takke - rpaxaaHuH) 3akpenneHHoro 3a HUM KoHcTuTyumen
Poccuiickon ®epepaumm npaBa Ha obpalleHne B rocyaapCTBEHHble OpraHbl M OpraHbl MECTHOrO
camoynpaBneHusi, a TakKke YCTaHaBNMBAETCA MOPSAOK  PacCMOTpPeHus  obpalleHun  rpaxgaH
rocyaapCTBEHHbIMU OpraHaMu, OpraHamm MECTHOro CaMOyMpPaBIieHUS 1 AOMKHOCTHBIMU NULLAMMN.

2. YcTaHoBneHHbIM HacToAwmum PenepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHNS obpalleHui rpaxkagaH
pacnpocTpaHsieTcss Ha BCe obpallieHus rpaxgaH, 3a WUCKNYeHMeM oOpalleHun, KoTopble nognexar
paccMOTpeHUI0 B Mopsiake, YCTaHOBMEHHOM deaepanbHbiMU  KOHCTUTYLUUMOHHBIMU  3aKOHaMW U UHbIMU
deaepanbHbIMU 3aKOHaAMM.

3. YcTaHoBneHHbIN HacTosilwmm PepepanbHbiM 3akOHOM MOPSA0K PACCMOTPEHUS 0bpalleHuid rpaxaaH
pacnpocTpaHsieTCsi Ha NPaBOOTHOLLUEHMUS!, CBA3aHHbIE C pacCMOTPEHMEM 0BpaLLEeHNA MHOCTPaHHbIX rpaXaaH
n nuy 6e3 rpaxgaHcTBa, 3a WUCKMIOYEHWEM CIydaeB, YCTAHOBIEHHbLIX MEXOYHApOAHbIM [LOroOBOPOM
Poccuinckon degepaumm nnn denepanbHbiM 3aKOHOM.

4. YcTaHOBnNeHHbIM HacToAwmum PenepanbHbiM 3aKOHOM MOPSIAOK PACCMOTPEHNUST obpalleHui rpaxkagaH
rocyadapCTBEHHbIMW OpraHamu, OpraHamuM MECTHOIO CaMOYMNpaBfeHUs U  OOIDKHOCTHbIMM — NULamMu
pacnpocTpaHsieTCss Ha MPaBOOTHOLWIEHWS,, CBA3a@HHble C pPaCcCMOTPEHMEM  YKa3aHHbIMW  OpraHamu,
OOJPKHOCTHBIMU NMLaMy obpalleHn 00beaMHEHUI rpaXaaH, B TOM YMCNe HOpUaUYecKMX INul, a Takke Ha
NPaBOOTHOLLEHUS, CBSA3aHHbIE C PAaCCMOTPEHNEM 00paLleHn rpaxaaH, 00begUHEHUN rpaxaaH, B TOM Yicre
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IOPUONYECKMX UL,  OCYLLECTBMSOWMMM  NYONMYHO  3HAYMMble  (DYHKLMW  FOCYAapCTBEHHBbIMU U
MYHULMNANbHBIMU YYPEXAEHNAMU, MHBIMU OPraHN3aLUSAMUN U UX OOMMKHOCTHBIMU JIULAMW.
(4acTb 4 BBegeHa degepanbHbim 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. [paxgaHe wmelT npaBo obpawaTtbCa NUYHO, a TakKe HanpaBnaATb WHAMBUAYanbHble W
KONNEKTMBHbIE 0DOpaLleHus, BKNovasi obpalleHns obbeanHeHnin rpaxkaaH, B TOM YMCne lpuanyecknx nuu, B
rocyaapCTBEHHble OpraHbl, OpraHbl MECTHOr0 CamMoynpaBfneHWss W UX [JOIDKHOCTHbIM —nuuam, B
rocyaapCTBEHHblE W MYHMLUMNANbHbIE YYPEXOAEHUS W WHble OpraHu3auuM, Ha KOTOpble BO3MOXEHO
OCyLLleCTBNeHMe NyGrMYHO 3HaYNUMbIX PYHKLNA, U UX AOMKHOCTHBIM nuLiam.

(vyactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. lpaxpaHe peanu3yloT npaBo Ha oOpauweHue cBoboaHO UM AobpoBonbHO. OcyllecTBrneHne
rpakgaHamu npaea Ha obpalleHne He JOIMKHO HapyLLaTb Npaea 1 cBoOOAb! ApYrnx nuu,.

3. PaccmoTtpeHmne obpalleHnii rpaxkgaH ocylecTBrisieTcs 6ecnnaTHo.

Cratbsa 3. lNpaBoBOe perynupoBaHue MPaBOOTHOLUEHWI, CBSI3aHHbIX C PacCMOTPEeHVMEM obpalleHuii
rpaxaaH

1. T[paBOOTHOWEHMS, CBSAI3aHHbIE C pPacCMOTPEHWeM obpalleHun rpaxpaH, perynupylTcs
KoHctutyumen Poccuiickon ®epepaunn, MexayHapogHbiMu —goroBopamu  Poccuiickon dPepepaumm,
dedepanbHbIMU - KOHCTUTYLMOHHBIMU - 3aKOHamK, HacToswum  dPepepanbHbiM - 3aKOHOM M MHbBIMU
denepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl M MWHble HOpPMaTUBHblE NpaBOBble akTbl CydbekToB Poccuiickon Pepepaumm moryTt
yCTaHaBnMBaTb MOSIOXEHUS, HanpaBfieHHble Ha 3aWuTy npaBa rpaxgaH Ha obpaleHve, B TOM 4ucne
yCTaHaBnvMBaTb rapaHTUM MpaBa rpaxgaH Ha obpalleHve, OOMOSMHSIWNE rapaHTUX, YCTAHOBIEHHbIE
HacTosAwmm PefepanbHbIM 3aKOHOM.

Cratbsi 4. OCHOBHbIE TEPMMUHBbI, NCNOJIb3yeMbl€ B HACTOsALLEM CDe,qepaanOM 3aKoHe

[na uenen HacToswero PeaepanbHOro 3akOHa UCNONb3YOTCA CrEAYLLME OCHOBHbBIE TEPMUHBI:

1) obpalleHve rpaxxgaHnHa (ganee - obpalleHne) - HanpaBneHHble B rOCYAapCTBEHHbIN OpraH, opraH
MECTHOrO CaMOyrnpaBneHns Unn AOSMKHOCTHOMY MWLy B NUCbMEHHOW chopme nnm B hopMe 3MeKTPOHHOro
JOKYMEHTa npearnoXeHue, 3asiBNeHne unu xanoba, a Takke YyCTHoe obpalleHue rpaxaaHuHa B
rocyapCTBEHHbIN opraH, opraH MECTHOIO CamoyrnpaBfeHus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoxeHne - peKkOMeHJauusi rpaxgaHuHa nNoO COBEPLUEHCTBOBAHUIO 3aKOHOB M UHbIX
HOpPMaTMBHbIX MPaBOBbIX aKTOB, [OEATENbHOCTW rOCYAapCTBEHHbIX OPraHOB W OpraHoB MECTHOro
camoyrnpaBsrieH1s, pasBUTUIO OOLLECTBEHHbIX OTHOLLUEHWIA, YNYYLEHWUIO COLManbHO-3KOHOMUYECKON U MHbIX
cdhep genaTenbHOCTH rocygapcTea v obLLecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COOEWCTBMM B peanu3auMu ero KOHCTUTYLMOHHbIX NpaB u
cB0OOA MNN KOHCTUTYLIMOHHbBIX NpaB 1 cBoboa Apyrnx nuu, nvbo coobLieHne 0 HapyLLEeHUN 3aKOHOB U UHbIX
HOpMaTMBHbIX MPaBOBbIX AKTOB, HegocTaTkax B paboTe rocy4apCTBEHHbIX OpraHoB, OPraHOB MECTHOro
camoyrnpaBrieHus U OOIMKHOCTHbIX N, MO0 KpUTUKa OESTENbHOCTU YKa3aHHbIX OPraHoB U AOMMKHOCTHbIX
inu;

4) xanoba - npocbba rpaxgaHuHa 0 BOCCTAHOBMEHUN UMW 3aLUMTE ero HapyLUeHHbIX npas, cBoboA nnu
3aKOHHbIX MHTepecoB NMBo nNpas, cBOOOA MMM 3aKOHHbLIX UHTEPECOB APYrMX Nuu;

5) DOMKHOCTHOE nUUO - fMUO, MOCTOSIHHO, BPEMEHHO WM MO ChneuuanbHOMY MOFTHOMOYMIO
ocywlecTBrisilollee  (yHKUMM  npeacTaButend  BnactM nMbO  BbIMOMHSAIOWEE  OpraHM3auMOHHO-
pacnopsaguTenbHble, agMUHUCTPaATUBHO-XO3ANCTBEHHbIE (PYHKUMU B rocyqapCTBEHHOM OpraHe Unu opraHe
MECTHOro camoyrnpaBfeHUs.

Cratbs 5. Npaea rpaxgaHuHa npy pacCMOTpeHnn obpalleHus

Mpun paccmoTpeHnn obpalLeHnsi rocygapCTBEHHbIM OPraHOM, OPraHOM MECTHOIO CaMOyrnpaBneHUs unu
[AOMKHOCTHBIM NIULOM FpaXaaHuH uMeeT Npaeo:

1) npeacTaBNATb OOMNOMHUTENbHBIE OOKYMEHThHI U MaTepuarnsl nubo obpalwaTtbcs ¢ npocbbon 06 mx
nctpeboBaHuM, B TOM YMCIE B 3NIEKTPOHHON hopMme;
(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)



2) 3HaKOMUTBLCS C AOKYMEHTaMu 1 MatepuanamMu, KacarLwuMmncsa pacCMoTpeHns obpalleHns, ecrnv a1o
He 3aTparmBaeT npaBa, cBOOOAbl M 3aKOHHblE MHTEPECHhl APYrMX NWL, U €CMv B YKa3aHHbIX OOKYMEHTax U
MaTepuanax He CcoAepXaTCd CBeOEeHWs, COCTaBMsoWMe TOCyAapCTBEHHYD WU UHYID OXpPaHSAEeMYyto
deaepanbHbIM 3aKOHOM TalHy;

3) nonyyaTb MMCbMEHHbLIN OTBET MO CYWECTBY TMOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a
WCKIIOYEHMEM CIydaeB, YykasaHHblx B ctaTbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeJOMIIEHWE O
nepeagpecaumm NUCbMEHHOro obpalleHus B rocy4apCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBreHus
UNM OOMKHOCTHOMY nuLUy, B KOMMETEHUMI0 KOTOPbIX BXOAMT pELUEHUE MOCTaBleHHbIX B obpalieHuun
BOMpPOCOB;

4) obpalaTbcs ¢ xanobon Ha NpMHATOE NO OBpaLleHno peLleHne nn Ha aencteme (besgenctaue) B
CBSI3M C paccMoOTpeHueMm obpalleHus B agMUHUCTPATUBHOM W (Mnn) cyaebHOM nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuickon ®epepaunu;

5) obpalyaTbcs ¢ 3asiBNeHMEM O MpeKpaLLleHUn paccMoTpeHns obpalleHus.

Cratbs 6. FapaHval ©esonacHocTu rpaxxgaHmHa B CBA3U C €ro 06paL1J,eHVIeM

1. 3anpelyaeTca npecnegoBaHune rpaxgaHvHa B CBA3M C ero obpalleHnemM B rocyAapCTBEHHbIV OpraH,
opraH MecTHOro camoynpasfeHns Unu K AOIMKHOCTHOMY fMLY C KPUTUKOW AEATENbHOCTU YKa3aHHbIX OpraHoB
NN OOMKHOCTHOrO nuua nubo B Lensx BOCCTaHOBMEHUS MMM 3aliMTbl CBOMX Mpas, cBO6OA M 3aKOHHbIX
UHTepecoB nnbo npas, cBO6OA M 3aKOHHbLIX UHTEPECOB APYrvX Nu,.

2. lpn paccmoTpeHun obpalleHnss He [OonycKaeTcs pasrnawleHve CBedeHWN, COAepXaliuxcs B
obpalleHnn, a Takke CBeAEHUN, KacaloLmMXcs YaCTHOW XU3HU rpaxaaHuHa, 6e3 ero cornacus. He asnsetcs
pasrnaweHneM CBeAeHWW, copepxawmxca B obpalleHun, HanpasneHve nucbMeHHoro obpalleHns B
rocyAapCTBEHHbIN OpraH, opraH MeCTHOro CaMOyMnpaBfeHWUs WM OOSMKHOCTHOMY Nuly, B KOMMETEHLUMIO
KOTOpPbIX BXOAMT peLleHne NOCTaBMeHHbIX B 06palleHn BONpoCoB.

Cratbsl 7. TpeboBaHMs K MTMCbMEHHOMY ObpaLLeHunio

1. paxpaHWH B CBOEM MNUCbMEHHOM obpalleHnn B obsa3aTenbHOM Mopsiake ykasbiBaeT nnbo
HanMeHOBaHMe rocyaapCTBEHHOrO OpraHa Unu opraHa MeCTHOro camoyrnpaBfeHus, B KOTOpble HanpaenseT
nMCbMEHHOe obpalleHne, nNMbo damunumio, UmMs, OTYECTBO COOTBETCTBYHOLLErO AOIMKHOCTHOro nuvua, nmbo
OOIMKHOCTb COOTBETCTBYIOLLIETO NULa, a Takke cBon haMunumio, UMsi, 0TYeCTBO (NOcneaHee - Npy Hanuuum),
MoYyToOBbIA adpec, MO KOTOPOMY [AOMXHbl ObiTb HanpaBneHbl OTBET, yBELOMIIEHWE O nepeagpecauuun
obpalleHusi, nanaraeT CyTb NPEANOXEHUs], 3a8BNEHNS UMK XanoObl, CTAaBUT NIMYHYO NOANUCH U AaTy.

2. B cnyyae Heo6XxoaUMOCTM B NOATBEPXKAEHME CBOMX AOBOAOB rpaXaaHuH npunaraet K MMCbMEHHOMY
obpalLeHNo JOKYMEHTbI 1 MaTepuanbl MMbo ux Konuu.

3. OOpalleHne, nNocTynMBLLIEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro CamoyrpaBneHus unm
OOIMKHOCTHOMY nuuy B (bopMe 3NeKTPOHHOro [JOKyMeHTa, MOANEeXUT pacCMOTPEHUIO B MNOPSAAKe,
yCTaHOBMEHHOM HacTosiwmm PenepanbHbiM 3akOHOM. B obpalleHumn rpaxaaHuH B 06a3aTenbHoOM nopsgke
yKasblBaeT cBOM haMumnuio, UM, OTY4ECTBO (MocneaHee - Npyu Hanuuum), agpec 3reKTPOHHOW NOYTbI, ecnu
OTBET JOJKEH ObITb HanpaBneH B POPME 3NEKTPOHHOIO LOKYMEHTA, U MOYTOBLIN aApec, eCnv OTBET JOJIKEH
OblTb HanpaBneH B MNUCbMEHHOW dopme. [paxaaHMH BrpaBe MNPUIIOXKWMTbL K TakoMy OOpalleHuto
HeobxoaMMble OOKYMEHTbI 1 Matepuarnbl B 3N1EKTPOHHOW bopMe nMbOo HanpaBuTb yKa3aHHbIE JOKYMEHTbI U
mMaTepuansl Unm Nx KoNuu B NMMCbMEHHOW opme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpaBsneHue u peructpauusi niMCbMeHHOro obpatlieHus

1. TpaxgaHuWH HanpaBnsieT MUCbMEHHOE OOGpalleHWe HemnocpeACTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MeCTHOro caMoynpaBlieHUst UM TOMY [OMKHOCTHOMY MWL, B KOMMETEHLMIO KOTOPLIX BXOAUT
peLUeHVe NoCTaBMEHHbIX B 06paLleHn BOMPOCOB.

2. MNMucbMeHHOE oGpalleHe NoaNexuT oGa3aTenbHOM perucTpaummy B TeYeHe TPpeX OHEN C MOMEHTa
NOCTYNMEHNUSA B rOCYAapCTBEHHbI OpraH, opraH MECTHOTO caMoynpaBneHns U JOMKHOCTHOMY NnLly.

3. MNucbmeHHOE o6pallieHre, cofepkallee BOMPOChH!, peLleHre KOTOPbIX HE BXOAWUT B KOMMETEHL MO
[aHHbIX TOCYAApPCTBEHHOrO OpraHa, opraHa MECTHOro CaMOYMpaBMEHUs WU  OOIMKHOCTHOTO nuua,
HanpaBnsieTcs B TeYyeHMe CemMu [JHelW CO [JHS perucTpauuM B COOTBETCTBYIOLWMIA OpraH  wnu
COOTBETCTBYIOLLEMY AO/MKHOCTHOMY fULY, B KOMMETEHLMIO KOTOPbIX BXOAMUT pelleHWe MOCTaBIIeHHbIX B
obpalleHun BOMpoCOB, C YBEAOMIIEHWEM rpaxaaHuWHa, HampaBuvBlUEro obpalleHune, O fepeagpecauum
obpalleHus, 3a UCKIMIOYEHNEM CIyYas], ykasaHHOro B YacTu 4 ctatbu 11 HacTosiwero denepanbHOro 3akoHa.
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3.1. TlucbmeHHoOe obpalleHne, cogepXallee WHgopMaumto o0 akTax BO3MOXHbBIX HapyLleHWUn
3akoHogartenbcTBa Poccuiickon ®egepaunm B cepe Murpaumm, HanpaensieTcs B TeYeHUe NATU OHEN Cco
OHS  perucTpaumm B TeppuTopuanbHbIi  opraH dhegepanbHOro opraHa MCMOMHUTENBHOW  BRacTw,
OCYLLECTBMAIOLEro MNpaBoONpUMEHUTENbHbIE (YHKUMW, (YHKUMM NO KOHTPOMK, HaA3opy W OKasaHuio
rocygapCTBEHHbIX YCryr B cdepe Murpauum, 1M BbICLLIEMY [OJDKHOCTHOMY nuuy cybbekta Poccumnckon
dPepepaummn (PyKoBOOAWUTEMIO BbICLLIETO WCMOMHUTENBHOIO OpraHa rocydapCTBEHHOW BMacTM cybObekTa
Poccuiickon depepaumm) ¢ ypegomMneHmeM rpaxaaHvHa, HanpasumsLuero obpalleHue, o nepeagpecauun ero
obpalleHusi, 3a UCKINIYEHMEM ChnyYad, ykasdaHHOro B Yyactu 4 ctatbeun 11 HacTodwero degepanbHOro 3akoHa.
(vyacTb 3.1 BBeageHa deaepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecnu pelueHMe MNOCTaBMEHHbIX B MUCbMEHHOM OOpalleHUM BOMPOCOB OTHOCUTCH K
KOMMETEHLMMN HECKONbKMX FOCYyQapPCTBEHHbIX OPraHoB, OPraHoOB MECTHOro CamMoyrnpaBfeHus unu
OOIMKHOCTHBIX NUL, Konus obpalleHust B TeYyeHue ceMu AHEW CO AHS perucrtpaumm HanpasnsieTcsi B
COOTBETCTBYIOLLNE FOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYMNpaBlieHNst UM COOTBETCTBYHOLLUM
AOIMKHOCTHBIM fMuam.

5. TocymapCTBeHHbI OpraH, OpraH MEeCTHOrO CaMOYMNpaBfieHWss WNW  OOIDKHOCTHOE nuLo Mpu
HanpaBneHUn MNMCbMEHHOro obpalleHuMs Ha paccMOTpeHMEe B [OPYrod rOCyAapCTBEHHbIW OpraH, opraH
MECTHOro CaMOoynpaBIieHNst UM UHOMY OOSHKHOCTHOMY JULY MOXET B Crlydae HeoOX0AMMOCTU 3anpalunBaTb
B yKa3aHHbIX OpraHax Wi y AOIDKHOCTHOrO fiMua OOKYMEHThl M MaTepuanbl O pe3ynbTaTtax pacCMOTPEHUS
NMCbMEHHOro obpalleHmns.

6. 3anpellaeTca HanpaBnATb anoby Ha pacCMOTPEHUe B rOCy4apCTBEHHbIA OpraH, opraH MeCcTHOro
camoynpasreHns unu JOMmKHOCTHOMY NuLy, peLleHne nnu gencrieme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToMm, NPeayCMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTbw,
HEBO3MOXHO HarnpasfeHne >anobbl Ha pacCMOTPEHME B TOCYOAPCTBEHHbIA OpraH, opraH MeCTHOro
CaMoynpaBfeHnst UNn OOSMKHOCTHOMY Ny, B KOMMETEHLMIO KOTOPbIX BXOAWUT pEeLUeHWe MOCTaBIIEHHbIX B
obpalleHnn Bompocos, >xanoba Bo3BpallaeTcs rpaxgaHuHy C pasbsCHeHMEeM ero npaea obxanoBaTb
COOTBETCTBYIOLLMNE peELLEHNe Unn aencremne (6esnencTene) B yCTaHOBNEHHOM NOpsiake B CYA.

Cratbs 9. O653aTeNbHOCTb NPUHATUSE 0OpaLLEHNsT K PACCMOTPEHUIO

1. O6palleHne, nocTynuBLlee B rOCYOAPCTBEHHbIN OpraH, OopraH MEeCTHOro camoyrnpaBneHust unm
[OIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHUMEN, NOANEXMUT 0693aTeNbHOMY PacCMOTPEHNIO.

2. B cnyyae HeobxogumocTu paccmatpuBarolme obpalieHne rocyaapCTBEHHbIN OpraH, opraH
MECTHOrO CamMOyrnpaBEHUS] UIMN JOMKHOCTHOE NULO MOXEeT 06ecneunTtb ero pacCMOTPEHNE C Bble3OM Ha
MecTO.

Cratbs 10. PaccMmoTpeHmne obpaleHns

1. FocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus Unu JOMMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTUMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHME obpalleHus, B
crnyyae HeobXxoOUMOCTH - C y4acTMeM rpaxaaHuHa, HarnpasuMBLLEro obpalleHune;

2) 3anpaluMBaeT, B TOM YUCrie B 3NEKTPOHHOW hopMe, Heobxoaumble Ansi pacCMOTPeHUst obpalleHus
JOKYMEHTbl U MaTtepuanbl B APYrnxX rocydapCTBEHHbIX OopraHax, opraHax MeCTHOro camoynpaBlieHus u y
MHbIX OOJDKHOCTHbIX nuld, 3a WCKI4YeHnem CcyaoB, OpraHoB O03HaHMA W OpraHoB npeaBapuUTesibHOro
cnencTeug,

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) NnpMHMUMaeT Mepbl, HanpaefleHHble Ha BOCCTAaHOBIEHUEe U1 3alnTy HapylleHHbIX npas, CBOGO,EI, n
3aKOHHbIX MHTEPECOB rpaXKaaHuHa;

4) paeT NMCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalLleHMn BOMPOCOB, 3@ UCKITHOYEHUEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosiwero degepanbHOro 3akoHa;

5) yBemomMnseTr rpaxgaHuHa O HanpaeBneHun ero obpalleHusl Ha pacCMOTPEHME B [OPYrow
rocyapCTBEHHbI OpraH, opraH MEeCTHOro CaMmoynpaBfeHus WM WHOMY [OIDKHOCTHOMY nuuy B
COOTBETCTBUU C X KOMMETEHLUMNEN.

2. locypapcCTBeHHbI OpraH, oOpraH MEeCTHOrO CaMOynpaBrieHUs WM  JOSDKHOCTHOE nuuo Mo
HanpaBfieHHOMY B YCTaHOBMEHHOM MOpsAKe 3anpocy rocyfapCTBEHHOro oOpraHa, opraHa MeCTHOro
camoynpaBfeHns UM OOJPKHOCTHOMO fivua, paccMaTtpuarowmx obpalleHne, 00s3aHbl B TeyeHne 15 gHen
npeaocTaBndaTb JOKYMEHTbl U MmaTepuarnsbl, He06xo,qv|Mb|e Ona paccMoTpeHus o6pau.|.eHV|;|, 3a UCKIK4YeHnem
OOKYMEHTOB U MaTepmnarnos, B KOTOPbIX COAepXaTcs CBeAeHWs, COCTaBNsoLWmMe rocygapCTBEHHYIO UMK UHYIO
oxpaHsiemyo degepanbHbiM  3aKOHOM  TaWHy, W O KOTOPbIX YCTaHOBMEH OCOObI  MOpsiAoK
npeaocTaBneHus.
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3. OtBeT Ha obpallieHrMe MoANUCLIBAETCS PYKOBOAUTENEM rOCyAapCTBEHHOTNO OpraHa Wnv opraHa
MECTHOro CaMoynpaBIieHUsl, AOMKHOCTHBIM JTMLIOM JIMOO YNOSTHOMOYEHHbLIM Ha TO JIMLIOM.

4. OTBeT Ha obpalleHne, NOCTyNMBLUEE B rOCYAAaPCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpaBlieHns
WUNU OOSMKHOCTHOMY nuuy B (POpMe SJIEKTPOHHOrO [OKYMEHTa, HanpaBnsaetca B (OpMe SfIEKTPOHHOro
OOKYMEHTa Mo agpecy 3IeKTPOHHOM MOYTbl, ykazaHHOMY B oOpalleHun, UM B MUCbMEHHOW doopme Mo
NMoYTOBOMY afpecy, ykazaHHOMY B 0OpaLLeHnN.
(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsagok paccMoTpeHnst 0TAENbHbIX 0bpaLLeHni

1. B cnyyae, ecnn B NMCbMEHHOM obpalleHMn He ykasaHbl aMunus rpaxgaHuHa, HanpasBuBLLErO
obpalleHne, nnuM NOYTOBbIV agpec, N0 KOTOPOMY AOMKeH OblTb HanpaBneH OTBET, OTBET Ha obpalleHune He
paetca. Ecnu B ykazaHHOM obOpalleHnn copgepxaTcsa cBedeHuss 0 NoAroTaBnvBaeMoM, COBEPLUAEMOM WMn
COBEpLUEHHOM NPOTUBOMPABHOM AefHUW, a TaKkke O nuue, ero NnoAroTaBnMBalLLeM, COBepLUaloLemM unu
coBepLUMBLLEM, OOpalleHne MOANEXWUT HanpaBfeHUI0 B rOCy4apCTBEHHBLIN OpraH B COOTBETCTBMM C €ro
KOMMeTeHLUnen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. O6paweHne, B KOTOpom oOxanyeTca cynebHoe pelleHue, B TeyeHMe cemu OHen CO [OHA
peructpauMvM BO3BpaLLlaeTCs rpaxgaHuHy, HanpasuBlieMy oOOpalleHue, C pasbsCHEeHMeM nopsigka
ob6xanosaHns aHHOro cygebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa oT 29.06.2010 N 126-$3)

3. locymapcTBeHHbIN oOpraH, opraH MEeCTHOro CaMOyNpaBfeHWs WNW [OIDKHOCTHOE nuuo Mpu
Nnofny4YeHnn MNUCbMEHHOrO oObpalleHns, B KOTOPOM codepXaTcs HeueH3ypHble nnbo ockopbuTenbHble
BbIP@XXEHUH, YrPo3bl >XW3HWU, 300POBbI M MMYLLECTBY AOSHKHOCTHOrO NMua, a TakkKe YNEeHOB ero CembM,
BnpaBe oOCTaBuTb obpalieHve 6Ge3 oTBeTa MO CyWeCTBY MOCTaBIIEHHbIX B HEM BOMPOCOB W COOOLWMTb
rpaxgaHuHy, HanpaswuBLLeMY obpalleHune, 0 HeJoMyCTUMOCTU 3M10YNOTPeBneHns NpaBoM.

4. B cnyyae, ecnu TeKCT NMCbMEHHOro obpalleHns He nogaaeTcs NPoYTeHUIo, oTBeT Ha obpalleHue
He JaeTcs U OHO He MOANEXMT HanpaBneHo Ha pacCMOTPEHWE B FOCYAaPCTBEHHbIN opraH, opraH MecTHOro
camoynpaBsrieHnsa UM JOMKHOCTHOMY fMUy B COOTBETCTBUM C MX KOMMNETEHLMEW, O YeM B TeYeHue cemu
AHEeN co AHA perucTpauumn obpalleHus coobliaeTcs rpaxgaHuHy, HanpasBuBLUeMYy obpalleHue, ecnu ero
dhamunnma 1 NOYTOBbIN agpec NoAaATCS NPOYTEHUIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnv B NMCbMEHHOM OOpalleHUn rpaxgaHvHa COOEpPXUTCA BOMPOC, Ha KOTOPbIA eMy
HEOQHOKpaTHO [faBanucb MNWCbMEHHble OTBEThbl MO CyLeCcTBY B CBSI3W C paHee HanpaBnseMbiMu
obpalieHnsamMm, n npu 3ToMm B obpaleHun He MpMBOAATCA HOBble [A0BOAbl WM OBCTOSATENbLCTBA,
pyKkoBOAUTENb roCY4apCTBEHHOMO OpraHa Uy opraHa MecTHOro camoynpaBsrieHusl, JOMMKHOCTHOe N1uo Nnbo
YNOSIHOMOYEHHOe Ha TO NULO BrNpaBe NPUHATb pelleHne o 6e30CHOBaTENbHOCTM O4YepedHOoro obpalleHus u
npekpaLeHMn nepenunck1 ¢ rpaxgaHUHoOM no AaHHOMY BOMPOCY MpW YCMOBMK, YTO yKasaHHOe obpalleHune u
paHee Hanpaensiemble obpalleHus HanpaBNsAnMCb B OAMH W TOT e TFOCYAapCTBEHHbI OpraH, oprad
MECTHOrO CaMmoOyrnpaBfieHUs WM OAHOMY W TOMY e [OSKHOCTHOMY nuuy. O [aHHOM  pelleHum
yBeAOMNAETCH rPaXXaaHWH, HanpaBmBLLNIA obpaLleHue.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-$3)

6. B cnyyae, ecnv OTBET NO CyLECTBY NOCTaBNEHHOIO B 0bOpaLleHnn Bonpoca He MoXeT ObiTb AaH 6e3
pasrnaweHns cBeAeHui, COCTaBNSALWMNX roCygapCTBEHHYIO UMW MHYIO OXpaHseMyto defepanbHbiM 3aKOHOM
TanHy, rpaxxgaHviHy, HanpasuBLLUEMY ObpalleHne, coobLiaeTcs 0 HEBO3MOXHOCTW AaTb OTBET MO CyLIecTBYy
NoCTaBNEHHOro B HEM BOMpPOCa B CBA3M C HE4OMYCTMMOCTbIO pasrinalleHns ykasaHHbIX CBeAEHWN.

7. B cnyyae, ecnv npuymHbl, NO KOTOPbLIM OTBET MO CYLLECTBY MOCTaBIEHHbIX B obpalleHMn Bonpocos
He Mor ObITb AaH, B nocrneaytouliem Obinn yCTpaHeHbl, rpaxxaaHuWH BNpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLMI FOCYAAPCTBEHHbIA OpraH, OopraH MEeCTHOro CamOynpaBfieHUs UM COOTBETCTBYIOLLEMY
AOIDKHOCTHOMY uLly.

CtaTtbsl 12. Cpoku paccMOTPEHNsI MMCbMEHHOTo obpalleHus

1. TucbmMeHHOe obpalleHne, TMOCTyNMBLIEE B TOCYOAPCTBEHHbLIM OpraH, opraH MEeCTHOro
CamMoynpaBneHnss Unu [OIMKHOCTHOMY WUy B COOTBETCTBMM C UX KOMMETEHUMeW, paccMmaTpuBaeTcs B
TeyeHne 30 gHEN CO OHSA perncTpaumm NUCbMEHHOro obpalleHusl, 3a UCKITIYEHNEM Crly4vasi, YKa3aHHOro B
yacTtu 1.1 HacTosLen cTaTbM.

(B peq. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)
1.1. NMucbMeHHOe oOpalleHne, NOCTYNMUBLLEE BbICLUEMY AOIMKHOCTHOMY nuuy cybbekta Poccuiickon
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depepaummn (PyKoBOAWUTENO BbICLLIEIO WCMOMHUTENBHOIO OpraHa rocydapCTBEHHOW BMacTu cybObekTa
Poccuiickon  ®depepauumn) un  cogepxawee UMHGopmaumio 0  akTax BO3MOXHbBIX — HapyLleHWUi
3akoHogaTtenscTBa Poccuiickon degepauun B chepe murpauumn, paccmaTtpusaeTcs B TedeHme 20 gHen co
AHS permcTpaumm NncbMeHHoro obpatleHus.
(4acTb 1.1 BBegeHa deaeparnbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B UCKIMIOYMTENBHBIX Criyyasix, a Takke B CIlydae HanpaBfieHus 3anpoca, NpegyCMOTPEHHOIO YacTblo
2 ctatbn 10 HacTosiwero denepanbHOro 3akoHa, PYKOBOAWUTENb rOCYAAapCTBEHHOIO OpraHa unu opraHa
MECTHOro camoynpasfeHusi, JOMMPKHOCTHOE NMLO NGB0 yNONMHOMOYEHHOE Ha TO NULIO BNpaBe NpoanuTb CPOK
paccmoTpeHus obpalleHnss He 6onee Yyem Ha 30 gHen, yBeJOMMB O MPOAMEHUM CPOKa ero pacCMOTpeHUus
rpaxgaHuHa, HanpasumBLLEero obpatieHue.

Cratba 13. JInyHbI npuem rpaxaaH

1. JInyHbIN npuemM rpaxgaH B TFOCYAApCTBEHHbIX OpraHax, OpraHax MEeCTHOro camMoyrnpaBleHust
NPOBOAUTCS UX PYKOBOAUTENSIMU U YMOMHOMOYEHHbIMU Ha To nuuamu. MHdopmaums o mecTe npuema, a
Takke 00 yCTaHOBMNEHHbIX AN NpMeMa AHSX U Yacax AOBOAMTCS OO CBEOEHUS rpaxaaH.

2. [pw Nnn4yHOM Npueme rpaxgaHuH NpeabsBAseT AOKYMEHT, YAOCTOBEPSIOLLNIA €ro JIMYHOCTb.

3. CopepxxaHme ycTHOro obpalleHust 3aHOCUTCS B KapTOYKY NIMYHOMO npuvemMa rpaxgaHuHa. B cnyvae,
€CNN U3NOXeHHbIE B YCTHOM obpalleHnn gakTbl U 0OCTOATENLCTBA SABMAKTCA OYEBMAHBLIMU U HE TpebytoT
OOMOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHne ¢ cornacus rpaxgaHuHa MoXeT OblTb AaH YCTHO B X0o4e
NNYHOTO Npuema, 0 YeMm JenaeTcs 3anncb B KApTOYKe NMMYHOrO npMema rpaxxgaHuHa. B octanbHbIX cnydasix
0AeTCs MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHnn BONpPOCoB.

4. TlucemeHHOe obpalleHne, MNpUHATOE B XOAE€ fMYHOrO npuema, MOANEXUT perucrpauumn wu
paccMOTPEHMIO B NOPsiAKE, YCTAHOBNEHHOM HacTosawmM PeaepanbHbIM 3aKOHOM.

5. B cniyyae, ecnv B obpalleHnun coaepxaTcs BONPOCh!, pelleHne KOTOpbIX He BXOOUT B KOMMNETEHLMIO
AaHHbIX TOCYAapCTBEHHOINO OpraHa, opraHa MeCTHOro caMoyrnpaBfieHust WM OOJMKHOCTHOTO  nvua,
rpakgaHuHy gaeTcs pa3bsCHEHWE, Kyda U B KakoM MNopsiake emy cnegyeT obpaTutbes.

6. B xoge nuyHOoro npmvema rpaxgaHuHy MOXET ObiTb OTKasaHO B AafbHEWLIEM pPacCMOTPEHUU
obpalleHusi, ecnn eMy paHee Oblil AaH OTBET MO CYLLLECTBY NOCTaBIEHHbIX B 06palleHM BONPOCOB.

Cratbsa 14. KoHTponb 3a cobnogeHneM nopsiaka paccmoTpeHns obpalyeHmn

locynapcTBeHHbIe OpraHbl, OpraHbl MECTHOTO CaMOYNpPaBreHnsl U AOMKHOCTHbIE NULA OCYLLECTBASIIOT
B npefernax CBOEi KOMMETEHUMU KOHTPOSlb 3a COOMoAeHMEM TMopsifka pacCMOTPeHust obpalueHuid,
aHanNM3UpylT coaepXKaHne NoCcTynalwLmx oGpalLeHnii, NPUHUMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHMIO
W YCTPaHEHWIO NPUYMH HapyLleHns npas, cBob0oa 1 3aKOHHbIX UHTEPECOB rpaxaaH.

CrtaTtbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacToswero PefepanbHOro 3akoHa

Jlvua, BUHOBHBIE B HapylweHun HacToswero ®enepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

Cratba 16. Bo3melleHMe NPUYMHEHHBbIX YObITKOB W B3bICKAHWE MOHECEHHbIX pPacxodoB npu
paccMoTpeHumn obpalleHuii

1. paxgaHuH uMMeeT nNpaBO Ha BO3MellleHWe YOLITKOB M KOMMeHcauuio MoparnbHoro Bpeaa,
NMPUYMHEHHBLIX HE3aKOHHbIM AeiicTBueM (6e3neicTBMeM) rocydapCTBEHHOIO oOpraHa, opraHa MeCTHOro
camoynpaBneHns Unu JoSHKHOCTHOTO NiLa Npy paccMOTPEeHUM oBpallieHus], Mo pelleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHvH ykasan B oOpalleHUW 3aBefdoMO JIOXHble CBEeAEeHMUsl, pacxXofbl,
MOHeceHHble B CBSI3W C pacCMOTpeHMeM obpalleHusi rocy4apCTBEHHbIM OpraHoM, OpraHoM MECTHOro
camoynpaBneHns UNu OOMMKHOCTHLIM fIMLIOM, MOTYT ObiTb B3biCKaHbl C JAaHHOMO rpakaaHuHa Mo peLUeHuio
cyna.

Cratba 17. lpusHaHue He OencTBylOWUMKM Ha Tepputopun Poccunckon ®depgepaumm oTAENbHbIX
HOpMaTuBHbIX NpaBoBbix akToB Coto3za CCP

Mpu3HaTb He gencTByOWMMK Ha TeppuTtopun Poccuiickon ®eaepaunm:
1) Yka3 lNpesnguyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsiake
paccMOTPEHUS NpPeaoXKeHUN, 3asaBneHun 1 xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1968,
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N 17, c1. 144);

2) 3akoH CCCP ot 26 umtoHs 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesnagnyma BepxoBHoro
CoBeta CCCP "O nopsigke pacCMOTPeHUst MPeanoXeHwun, 3asBreHun n xanob rpaxgaH" (BemomocTu
BepxoeHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lpesngnyma BepxoBHoro CoBeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
n3MeHeHnn n gononHeHun B Ykas [pesmgmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMoTpeHus
npeanoxeHnn, 3assneHnn n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 yTBepxaeHun Ykasos lNpesnanyma BepxoBHoro
CoBeta CCCP 0 BHECEHUM WU3MEHEHWA W [OOMNOSIHEHWA B HEKOTOpble 3akoHogaTenbHble akTbl CCCP"
(BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTtu, KacawoLencs yrBepxaeHus Ykasa
Mpesungmnyma BepxosHoro Coseta CCCP "O BHeceHUM M3MeHeHMr U JononHeHun B Ykas [pesuguyma
BepxoBHoro Coeta CCCP "O nopsiake pacCcMOTpeHNs NpeasioXkeHnn, 3aaBneHnn 1 xxanob rpaxxgan";

5) Ykas lNpeangnyma BepxosHoro Coeeta CCCP ot 2 ceBpansa 1988 roga N 8422-XI "O BHeceHun
pononHeHun B Ykas lNpesngnyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTPeHUst NpeanoXeHumn,
3asBneHnn 1 xanob rpaxgaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHun YkasoB lNpesngmyma BepxoBHOro
CoBeta CCCP 0 BHeCeHWM WM3MEHEHWMA WU OOMNOMHEHWA B 3akoHopaTenbHble akTel CCCP" (BegomocTu
BepxoBHoro Coeta CCCP, 1988, N 22, ct. 361) B 4acTu, kacatwwencsa yreepxaeHus Ykasa Npesnguyma
BepxosHoro Coseta CCCP "O BHeceHuun gononHeHun B Yka3s lNpesmanyma BepxosHoro Coseta CCCP "O
nopsiAike pacCMOTPEHMS NPEANOXEHNN, 3asBNEHNIA 1 xanob rpaxgaH".

CraTtba 18. BctynneHnue B cuny Hactosiwero PegepanbHOro 3akoHa

Hactoawun degepanbHblil 3aKOH BCTynaeTr B cunly no uctedeHum 180 gHen nocne AHA ero
oduumnanbHoOro onyonmMkoBaHus.

Mpe3ngeHT
Poccunckon ®egepaumm
B.MYTWH
Mocksa, Kpemnb
2 masa 2006 roga
N 59-03



